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ABSTRACT

Public servicebroadcasting playsavital role
in strengthening democratic institutions and
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functioned as a medium of inclusive
communication and social development. This
paper examines the qualitative contribution of
Akashvani in protecting and promoting human
rights through its educational, participatory, and
awareness-based programming. It analyzes
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human existence. They encompasscivil and politica freedomssuch astheright tolife, liberty, and freedom of
expression, aswell aseconomic, socid, and cultura rightsincluding theright to education, hedth, work, and
culturd participation. InIndia, the protection of human rightsisdeeply embedded inthecondtitutiona framework.
Fundamenta Rightsenshrinedin Part 111 of the Constitution guarantee equality beforelaw, freedom of speech
and expression, protection againg exploitation, freedom of rdigion, and congtitutiona remedies. Thesedomestic
guarantees are further reinforced through India’s engagement with international human rights instruments,
particularly the Universal Declaration of Human Rights adopted by the United Nationsin 1948. The
Declaration established aglobal normativeframework that continuesto guide democratic nationsin shaping
their policiesandingtitutional mechanismsfor rightsprotection.

Whileconstitutiona provisionsand lega frameworksform the structural foundation of humanrights
protection, their effectiveredization depends significantly on awareness, bility, and public participation.
Rightsthat remain unknown or misunderstood cannot bemeaningfully exercised. Inthiscontext, mediainditutions
emerge ascritical intermediaries between the state and citizens. By disseminating information, facilitating
debate, and exposing viol ations, mediacontributesto trangparency, accountability, and democratic engagement.
Theroleof mediaextendsbeyond s mpleinformation transmission; it functionsasaplatformfor diaogue, a
watchdog of power, and amobilizer of social change.

Indemocratic societies, public broadcasting organizations carry an especialy important responsibility
insafeguarding human rights. Unlike commercia media, which may prioritize profit-driven content, public
service broadcasters are mandated to serve the public interest. Their primary objectiveisto ensure that
information reaches all sections of society, including marginalized and vulnerable populations. Public
broadcasting isexpected to promoteinclusivity, reflect cultural diversity, uphold editorial impartidity, and
strengthen democratic citizenship. Thesefunctionsaign closdy with the principlesof humanrights, particularly
theright to information, freedom of expression, and equa accessto communication channels.

Within the Indian context, Akashvani, widely known asAll IndiaRadio, represents one of the most
significant public service broadcasting i ngtitutions. Establi shed during the pre-independence period and | ater
integrated intothe national communi cation framework after independence, Akashvani hashistorically played
apivota rolein nation-building and socia development. Itsevolutionreflectsthe broader trgectory of Indian
democracy, where mediahas been utilized not only asatool for entertainment but also asan instrument of
socid transformation and public education.

Akashvani operatesunder theaegisof Prasar Bharati, which grantsit astatutory mandateto functionas
an autonomouspublic broadcaster. Theobjectivesoutlined under thisframework emphasizenationa integration,
social justice, educational advancement, and cultural preservation. These goalsresonate strongly with the
human rightsagenda, particularly inadiverseand plurdistic society likeIndia. Through itsvast network of
transmittersand regiond stations, Akashvani reachesurban centers, rura hinterlands, triba regions, and border
aress. ltsmultilingua broadcasting capacity ensuresthat information isaccessible acrosslinguistic and socio-
economic divides, thereby promotinginclusi vity and reducing communication inequdities.

Asadevelopmental communicationtool, Akashvani has cong stently supported publicwe fareinitiatives.
During literacy campaigns, agricultura modernization efforts, health awvarenessdrives, and disaster management
operations, radio hasserved asardiablesource of verified and bleinformation. Indoing o, it contributes
totheredization of economicand socid rights, including theright to education, theright to hedlth, and theright
tolivelihood. Furthermore, by broadcasting discussionson congtitutiona values, legd rights, gender equdity,
and social justice, it fosters civic awareness and participatory democracy.

Oneof thedistinctive strengths of radio asamediumliesinitsaccessbility. Unlikedigita platformsthat
requireinternet connectivity and technological literacy, radio remainsaffordable and widely available. This
characteristic makesAkashvani particularly sgnificant inbridging thedigital divide. Inmany remoteand rura
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areas where internet penetration remains limited, radio continuesto be atrusted and primary source of
information. By ensuring that even themost marginalized communities have accessto knowl edge about their
rightsand entitlements, Akashvani strengthensdemocraticinclusivity.

Moreover, the participatory formats adopted by Akashvani enhanceitshumanrightsrole. Interactive
programs, listener feedback segments, and community-based broadcasts encourage dia ogue between citizens
and authorities. Such engagement not only informsaudiences but al so empowersthem to voice concerns,
demand accountability, and parti cipate actively in governance processes. In thissense, Akashvani contributes
to the creation of apublic spherewhere democratic deliberation cantake place.

At the sametime, the contemporary mediaenvironment presentsnew challenges. Therapid expansion
of private FM channels, digital streaming services, and socid mediaplatforms hastransformed patterns of
mediaconsumption. Public broadcasters must adapt to technological innovationswhilemaintaining their
commitment topublicinterest content. Ensuring editoria independence, securing adequatefunding, and modernizing
infrastructure are essentid to sustaining theeffectivenessof public broadcastingin promoting humanrights.

This paper, therefore, critically examinestherole of Akashvani in the protection and promotion of
human rights within the Indian context. It explores how the institution’s programming strategies, outreach
initiatives, and participatory mechanismsaign with congtitutiona and internationa humanrightsprinciples. By
situating Akashvani within the broader framework of democratic communi cation and devel opment media
theory, the study seeksto assessits continuing relevancein arapidly evolving medialandscape. Theanalysis
underscoresthat while structural and technologica challengespersist, Akashvani remainsacrucia platform
for advancing awareness, inclusivity, and civicempowerment in India.

Conceptual Framework: Human Rights and Public Broadcasting
Human Rights: Nor mative Foundations
Human rightsencompassabroad and i nterconnected spectrum of entitlementsthat safeguard thedignity
andwdl-beingof individudsand communities. Theserightsaregenerdly categorizedintothreemgor dimensons
»  Civil and palitical rights, includingtheright tolife, liberty, equality beforelaw, freedom of expression,
freedom of religion, and participation in governance.
»  Economic, social, and cultural rights, such astheright to education, health, work, adequateliving
standards, and cultural participation.

» Collectiveor solidarity rights, whichincludetheright to development, environmental protection,
peace, and preservation of cultura identity.

These categoriesarenot isolated; rather, they areinterdependent and indivisible. Therealization of
politicd freedoms, for example, often depends upon accessto educati on and economic security. Similarly,
socid equdlity cannot beachieved without guaranteeing civil libertiesand participatory rights.

Themodern normativeframework of human rightsisrootedininternationd instruments, most prominently
the Universal Declaration of Human Rights adopted in 1948 by the United Nations. Article 19 of the
Declaration recognizesfreedom of opinion and expression, including theright to seek, receive, and impart
information through any mediaand regardless of frontiers. Thisprovision establishescommunication asa
foundationd democraticright. Accesstoinformation enablescitizensto makeinformed choi ces, hold authorities
accountable, and participate meaningfully inpubliclife.

In democrati ¢ societies, mediainstitutions become essential mechanismsfor operationalizing these
freedoms. By disseminating knowledge, facilitating public debate, and amplifying marginalized voices, media
contributesto trangparency and socid justice. Thus, freedom of expression and accessto information are not
merely individual libertiesbut structura conditionsnecessary for the protection and promotion of all other
humanrights.
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Public Service Broadcasting in India

Public servicebroadcasting in Indiaoperateswithin astatutory and constitutiona framework designed
to protect democratic values and ensureinclusive communi cation. Under the Prasar Bharati (Broadcasting
Corporation of India) Act, 1990, Akashvani functionsasanationa public service broadcaster withaclearly
defined socid mandate. TheAct providesautonomy to Prasar Bharati whileentrusting it with theresponsibility
to servethepublicinterest rather than commercia or partisan objectives.

According to the statutory mandate, Akashvani isrequired to:

Uphold nationd unity andintegrity.

Promotesocid justiceand welfare.

Ensurediversity of voicesacrossregions, languages, and communities.
Provideba anced, objective, andimpartial information.

These objectivesreflect the normative foundations of public service broadcasting, which prioritize
inclusivity, accessibility, and accountability. Unlike commercial mediaoutletsdriven primarily by market
considerations, public broadcasting institutions are expected to cater to al segmentsof society, including
marginalized and underrepresented groups. Inadiverseand multilingua country likelndia, thisresponsibility
isparticularly sgnificant.

ThegodsoutlinedintheAct aign closely with congtitutiona princi plesembedded in the Congtitution of
India. Article 14 guaranteesequality beforelaw and equal protection of laws; Article 19 protectsfreedom of
speech and expression; and Article 15 prohibits discrimination on grounds of religion, race, caste, sex, or
place of birth. By promoting balanced reporting, linguistic plurality, and representation of disadvantaged
communities, Akashvani contributesto theredization of these congtitutional commitments.

YV V V V

Furthermore, public service broadcasting supports democratic citizenship by facilitating informed public
discourse. Through educationd programming, policy discussions, and participatory formats, Akashvani helps
create acommuni cative space where citizens can accessreliabl e information and engage with issues of public
concern. Inthismanner, public broadcastingin Indiaoperates not merely asatransmission mechanism but as
ademocraticingtitution committed to advancing equality, social cohesion, and humanrights.

Historical Evolution of Akashvani and Rights Communication

Thehistorical trgjectory of Akashvani reflectsthe broader evolution of mediaasan instrument of
governance, devel opment, and democratic engagement in India. Formally established in 1936 during the
colonia period, radio broadcasting initialy functioned as an administrative communicationtool. However,
eveninitsearly years, themedium demonstrated its potentia to reach geographically dispersed and socio-
economically diverse populations. Following India’s independence in 1947, radio was strategically repositioned
asagtate-controlled medium aimed at nation-building and soci o-economic devel opment.

In the post-independence era, the newly sovereign state recognized radio as apowerful vehiclefor
masseducation and socid transformation. With limited literacy ratesand minima accessto print mediain rura
regions, radio emerged asthemost ble communication platform. During the Green Revol ution of the
1960sand 1970s, Akashvani played acrucia rolein disseminating agricultural knowledge, weather updates,
scientific farming practi ces, and Government support schemes. These broadcasts contributed not only to
agricultura productivity but alsoto theredlization of economicrights, particularly theright tolivelihood and
food security.

Similarly, radio becamean essentid ingrument during nationd literacy campaigns. Educationd broadcedts,
adult learning programs, and school-based radio | essons supported the expansion of literacy and awvareness
acrossrurd India By facilitating accessto educationd content, Akashvani contributed indirectly to thefulfillment
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of theright to education, which later gained constitutional recognition asafundamental right. Public health
communi cation also formed as gnificant component of itsdevel opmenta mandate. Awareness programson
immunization, family planning, maternal health, sanitation, and disease prevention reached communitieswhere
healthcareinfrastructurewaslimited. In thismanner, radio advanced theright to health through preventive
information and public avareness.

Beyond devel opment communi cation, Akashvani increasingly incorporated themesrelated to socia
justice, gender equdity, and minority inclusonintoits programming. Specid broadcasts addressing issuesof
caste discrimination, women’s empowerment, and tribal welfare reflected an expanding understanding of
rights communi cation. Over time, therole of radio evolved from merely transmitting Government policiesto
facilitating did ogueand community participation.

A dgnificantingtitutiona transformation occurred with theenactment of the Prasar Bharati (Broadcasting
Corporation of India) Act, 1990, which granted autonomy to public broadcasting under Prasar Bharati. This
transition marked a shift from direct Governmental control toward amodel emphasizing public service
accountability. The autonomy framework reinforced Akashvani’s responsibility to provide balanced, impartial,
and inclusive programming while safeguarding editorial integrity. It strengthened the broadcaster’s commitment
to democratic vaues, transparency, and pluralism.

Under thisredefined mandate, rights-oriented programming gained greater prominence. Interactive
shows, participatory discussions, and i ssue-based debates created platformsfor citizen engagement. The
focus expanded from devel opment communi cation to rights-based communi cation, i ntegrating themes of
congtitutional awareness, legd literacy, and civic participation. Thus, the historical evolution of Akashvani
illustrates a gradual but significant shift—from a state communication instrument to a public service broadcaster
committed toinclusivedia ogue and the promotion of democratic rights.

In contemporary India, despite competition from digital mediaand private broadcasters, Akashvani
continuesto maintainrelevance, particularly inrura and underserved aress. Itshistorica legacy, combined
withitspublic servicemandate, positionsit asacruciad ingtitutionin advancing avareness, empowerment, and
human rights discourse acrossthe country.

Human Rights-Oriented Programming

Akashvani integrates human rights discourse acrossawi de spectrum of thematic programming. Rather
than treating human rights as an i sol ated subj ect, the broadcaster embeds rights-based perspectiveswithin
governancediscussions, gender-focused initiatives, youth engagement platforms, health communiceation, and
socid judticeseries. Thisintegrated gpproach reflectsadevel opmenta and parti cipatory communication model
inwhichinformation dissemination, public did ogue, and citizen empowerment functiontogether. Thefollowing
subsections critically examine selected programs that illustrate Akashvani’s contribution to rights promotion.

Janvani

Janvani representsaparti cipatory governance format that enables direct interaction between citizens
and public administrators. Through phone-in sessions, recorded queries, and moderated discussions, the
program creates acommuni cative bridge between state authoritiesand the public. Thisformat strengthens:

» Righttoparticipation in gover nanceby allowing citizensto raise concernsdirectly.
»  Administrativeaccountability by requiring officia sto respond publicly to grievances.
»  Transparency in gover nancethrough open dialogue on public policiesand welfare schemes.

By operationalizing democratic deliberation in an accessibleradio format, Janvani contributesto
strengthening procedura democracy. It ensuresthat governanceisnot perceived asdistant or opague, especidly
in rural and semi-urban regions where institutional access may be limited. The program reinforces citizens’
confidencein democratic mechanismsand enhances awareness of grievanceredressal systems.
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Mahila Jagat

Mahila Jagat focuses specifically on women’s rights and gender justice. The program addresses structural
inequalitiesthat women facein socia, economic, and domestic spheres. Key thematic areasinclude:
Gender equality and congtitutional safeguards.
Awareness of domestic violencelawsand protection mechanisms.
Legd remediesunder family and inheritancelaws.
Economic empowerment through salf-hel p groups and entrepreneurship.

YV V VYV

By invitinglega experts, socid workers, and grassrootswomen leaders, the program trand ates complex
legdl frameworksinto accessiblelanguage. It not only informslistenersabout their rightsbut al so encourages
agency and collectiveaction. In doing so, Mahila Jagat supportsboth civil rights (protection from violence
and discrimination) and economicrights (accessto livelihood opportunities). Itscommunity-centered discussons
contributeto dismantling social stigmaand promoting gender-sengitivedia ogue.

Yuv Vani
Yuv Vani servesasayouth-oriented platform designed to address the aspirations and challenges of
young citizens. Recognizing youth askey stakehol dersin democracy, the program focuseson:
Right to education and equa opportunity.
Employment awarenessand skill development.
Menta health awarenessand counsdling.
Civicrespons bility and democrati c engagement.

YV V VYV

Through youth-led discussions, debates, and expert interactions, Yuv Vani promotescritica thinking
and participatory citizenship. Theinclusion of mental hed th awarenessrefl ects an expanded understanding of
theright to health, encompassing psychol ogical well-being. By empowering youth with information about
educationa policies, competitive examinations, and employment schemes, the program strengthens socio-
economic rightswhilenurturing democretic val ues.

Jagrukta
Jagrukta functions as a legal awareness initiative aimed at enhancing citizens’ understanding of statutory
protections and welfareentitlements. The program coversdiverseissuessuch as.
Consumer rightsand grievancemechanisms.
Child protection lawsand safeguards against expl oitation.
Anti-trafficking legidation and preventive measures.
Right to Information and transparency laws.

VV VY

Thesignificanceof Jagruktaliesinitsability to smplify lega language and contextudizerightswithin
everyday experiences. Inmany rural communities, legd illiteracy remainsabarrier tojustice. By disseminating
clear and practical information, the program strengthens access to justice and enhances citizens’ confidence in
ingtitutional remedies. It promotesacultureof rightsawarenessthat isessentia for democratic accountability.

Swasthya Manch

SwasthyaM anch emphasi zes hed th communi cation asacore dimens on of human rights. Recognizing
that theright to health extends beyond clinical trestment to preventive awareness, the program addresses.
Public health schemesand Government initiatives.
Materna and child hedth.
Immunization drivesand disease prevention.
Nutrition, sanitation, and menta well-being.

VV VY
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Expert interviewswith medical professionalsand hed th administratorsensurecredibility and clarity. By
providing accurateand timely health information, the program contributesto informed decision-making and
preventive healthcare practices. During public health emergencies, such programming playsacritica rolein
combating misinformation and protecting theright tolifeand hedlth.

Samajik Nyay Series
The Samajik Nyay series reflects Akashvani’s commitment to social justice and inclusive representation.
Dedicated to margindized and historically disadvantaged communities, the program addresses:
>  Issuesaffecting Scheduled Castes and Scheduled Tribes.
Minority rightsand culturd preservation.
Disability inclusionand accessihility.
Anti-discrimination measuresand socia equdity.

Y V V

Through field reports, interviews, and expert commentary, the seriesamplifiesvoicesthat are often
underrepresented in mainstream media. By highlighting grassroots experiencesand chalenges, it promotes
empathy and socia awarenessamong broader audiences. The program supportsconstitutional principlesof
equality and non-di scrimination whilefostering socia cohesion.

Analytical Perspective
Collectively, these programsillustrate arights-based communication strategy embedded within public
service broadcasting. They reflect threeinterconnected dimensions:
1. Informational Function: Disseminating knowledgeabout rights, laws, and palicies.
2. Participatory Function: Facilitating did ogue and citizen engagement.
3. Advocacy Function: Promoting socia justiceand inclusive representation.
By integrating thesefunctions, Akashvani movesbeyond conventiona broadcasting to becomeaplatform

for democratic empowerment. Its human rights-oriented programming demonstrates how public radio can
contributeto awareness, accountability, and socid transformationwithin adiverseand evolving medialandscape.

Program Name Rights Category Target Communication
Promoted Audience Strategy

Janvani Political Participation | Genera Public | Interactive dialogue

Mahila Jagat Gender Equality Women Discussion + Expert

Tak
Yuv Vani Education & Y outh Y outh-led Panels
Employment
Jagrukta Legal Awareness Rura & Informative
Marginalized | Capsules

Swasthya Right to Health All Citizens Medical Expert

Manch Interviews

Samgjik Nyay | Anti-Discrimination | SC/ST & Community

Series Minorities Reporting

Analytical Table: Human Rights Dimens onsinAkashvani Programming

Functional Mechanisms of Rights Promotion

Theroleof Akashvani in promoting human rightsextends beyond thematic programming. ltsingtitutiona
design, communi cation strategies, and outreach mechanismscollectivey function asstructura toolsfor advancing
democratic vaues. The effectiveness of rights-based communi cation liesnot merely in content but in how that
contentisdeivered, accessed, and interndized by audiences. Thefollowing functiond mechanismsdemonstrate
how Akashvani operationalizeshuman rights promotion within the Indian context.
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Legal Literacy

Legd awarenessformsthefoundation of meaningful rightsrealization. Constitutiona guaranteesand
statutory protections remain ineffective if citizens lack awareness of their existence or procedures for
enforcement. Akashvani contributesto legd literacy by trand ating complex congtitutiona provisons, legidative
frameworks, andjudicid decisionsinto access bleand comprehens blelanguage. Through expert interviews,
amplified explanatory segments, andillustrative case discuss ons, it bridges the gap betweenlegal ingtitutions
and ordinary citizens.

Thisdemocratization of lega knowledgeisparticularly Sgnificantin rural and semi-literatecommunities,
whereformal legal education and digital accessmay belimited. By disseminating information about consumer
rights, labor protections, women’s safety laws, and grievance redressal mechanisms, Akashvani strengthens
procedurd justice. Legd literacy programming not only informsindividuasof their entitlementsbut a so enhances
their capacity to seek remediesand hold authorities accountabl e. In this manner, the broadcaster supports
accessto justice, whichisacornerstone of democratic governance.

Linguisticlnclusivity

India’s linguistic diversity presents both a challenge and an opportunity for rights communication. A
uniform language strategy would risk excluding large segments of the population. Akashvani addressesthis
chdlengeby broadcastingin multipleregiona languagesand did ects, ensuring that informati on reechesaudiences
acrossgeographic and cultura boundaries. Thismultilingua approach embodiesthe principleof inclusivity
and reflects sensitivity to India’s pluralistic social fabric.

Linguistic accessi bility enhancesthe effectiveness of rightsawareness campaigns, asindividudsare
morelikely toengagewithinformation deliveredintheir mother tongue. For margindized communities, induding
tribal populationsand rura groups, language often determines whether communi cation isempowering or
dienaing. By respectinglinguigtic diversty, Akashvani reinforcesculturd identity whilesmultaneoudy promoting
nationa integration. Thus, linguisticinclusivity functionsasboth acommuni cation strategy and ahuman rights
principle, strengthening equaity and non-discrimination.

Participatory Communication

Participatory communication is central to democratic media practice. Akashvani’s phone-in programs,
listener feedback segments, i nteractive discussions, and community-based broadcasts create opportunities
for two-way communication. Rather than treating audiences as passi vereci pients, these formatsrecognize
citizensasactive contributorsto public discourse.

Through participatory mechanisms, listeners can articul ate grievances, share experiences, and seek
clarificationfromexpertsand administrators. Thisinteraction fostersasenseof ownership and civic engagemen.
It also enhancestrangparency, aspublic officia sresponding to questionsin open forumsare subject to public
scrutiny. Partici patory communi cation strengthenstheright to freedom of expression and theright to participation
ingovernance, both of which are essentia for democratic legitimacy.

Moreover, community involvement buildstrust between the broadcaster and itsaudience. Whencitizens
perceivethat their voices are heard and acknowl edged, mediabecomes afacilitator of democratic dialogue
rather than merely atransmitter of official information. Thisparticipatory orientation alignsclosely with the
principlesof socia responsibility and deliberative democracy.

Crisis Communication

Duringtimesof crisissuch as pandemics, natural disasters, or public emergenciestheroleof radio
becomesparticularly significant. In such Stuations, accessto reliableinformation directly affectstheright to
life, sefety, and hedlth. Akashvani hashigtoricaly functioned asatrusted source of verifiedinformation, especialy
inregionswheredectricity disruptionsor limited internet connectivity hinder digital communication.
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Crigscommunicationinvolvesbroadcasting timely updates, Government advisories, emergency helpline
information, and preventive guidelines. By countering misinformation and rumors, radio safeguards public
order and promotesinformed decision-making. Inrural and disaster-prone areas, battery-operated radios
often remain themost dependabl emedium of communi cation. Thisaccessibility ensurescontinuity of information
flow even under adverse conditions.

Beyond immedi ate emergency updates, crisis-rel ated programming oftenincludes expert consultations,
psychol ogica counsding segments, and rehabilitation guidance. Such initiatives address not only physical
safety but dso mentd well-being and socid recovery. Consequently, crisiscommuni cation servesasaprotective
mechanism that reinforces citizens’ right to information, security, and dignity.

Sructural and Operational Challenges

While Akashvani plays a significant role in advancing human rights awareness and democratic
communication, itsingtitutiona effectivenessisshaped by severd structurd and operationd chalenges. These
congtraintsinfluenceitscapacity to reach emerging audiences, maintainindependence, and competewithina
rapidly evolving mediaecosystem. A critical assessment of theselimitationsisnecessary for understanding
both the strengthsand vulnerabilities of public servicebroadcastingin India

Limited Digital Penetration among Youth

One of themost pressing challengesisthe shift in mediaconsumption patterns, particularly among
younger audiences. Digitd platforms, socid mediagpplications, podcasts, and streaming services have become
dominant sourcesof information and entertainment. Although Akashvani hasinitiated digital streaming and
mobileagpplications, itsengagement with digital ly native audiencesremainscomparatively limited.

Youth demographicsoften prefer on-demand, interactive, and multimedia-richformats. Traditiond radio
broadcasting, whiledill influentid in rurd and ol der popul ations, faces difficultiesin capturing sustained attention
from urban and technologically connected youth. This generational gap may restrict the broadcaster’s ability
to effectively communi cate rights-based content to future citizensand voters. Strengthening digital integration,
socia mediapresence, and podcast-based programming could hel p bridge this divide and enhancerights
communication among younger listeners.

Funding Constraints

Public service broadcasting depends significantly on state funding and all ocated resources. Financia
limitations can affect program diversity, technologica upgrades, research capacity, and talent acquisition.
Budgetary congtraintsmay a so restrict the production of specidized investigetiveor rights-focused programming,
which oftenrequiresexpert consultation and field reporting.

Inadequatefunding can further limit outreachinitiativesin remoteareaswhereinfrastructure devel opment
iscostly. For abroadcaster tasked with serving diverselinguistic and soci o-economic communities, sustained
investment iscrucial . Without consistent financial support, maintaining high-quality content and modern
transmiss on systemsbecomesincreasingly challenging. Therefore, financid sustainability isdirectly linked to
the broadcaster’s ability to fulfill its public service mandate.

Competition from Private FM and Digital Streaming Platforms

The liberalization of India’s media sector has resulted in the proliferation of private FM stations and
digital audio platforms. These competitors often offer highly localized content, entertainment-driven
programming, and aggressive marketing strategies. Private broadcasters may possessgreater flexibility in
format innovation and audience engagement strategies.

Digita streaming servicesand global platformsprovide persondized content, podcasts, and algorithm-
driven recommendations, reshaping listener expectations. In comparison, public service broadcasting must
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ba ance entertainment with educationa and developmenta objectives. Thecommercid orientation of private
mediacan sometimesovershadow rights-based content, making it chalenging for Akashvani toretain listener
atentionwhileadheringtoitssocid responsbility mandate.

However, competition also presents an opportunity for innovation. By modernizing its delivery
mechanisms, diversfying content formets, and leveragingitscredibility asatrusted publicingitution, Akashvani
canrepositionitself within the contemporary medialandscape.

Discussion

Akashvani operates within the broader paradigm of developmental communication, amodel that
conceptudizesmedianot merely asatransmitter of information but asan activeagent of socid transformation.
In contrast to commercidly driven broadcasting systemsthat prioritizeaudienceratingsand advertisng revenue,
public service broadcasting in Indiais structured around normative commitmentsto equity, inclusion, and
nationa devel opment. Thisdistinction shapesboth the content and institutiond ethos of Akashvani.

Deve opmenta communi cation emphasi zeseducati on, awareness-buil ding, and parti cipatory engagement
astools for societal progress. Within this framework, Akashvani’s programming aligns closely with constitutional
valuesand democratic objectives. Rather than focus ng primarily on entertainment, the broadcaster integrates
publicinterest themes health, education, governance, gender equality, and social justiceintoitsregular
transmission schedule. Suchintegration reflectsamediaphilosophy that situates communication asapublic
good rather than acommodity.

Itsrights-oriented strategy can be anal ytically categorized into threeinterconnected dimensions:

a. Informational Dimension (L egal Awareness)

Theinformationd function centerson disseminating knowl edge about congtitutiona guarantees, Satutory
protections, and Government welfare schemes. By trandating legal frameworksinto accessiblelanguage,
Akashvani reducesinformational asymmetry between stateinstitutionsand citizens. Thisprocess enhances
civicliteracy and strengthens democratic participation.

Theinformationd dimensionisparticularly critica inrurd and margindized communitieswhereformal
educationlevelsmay vary and digital accessremainsuneven. Through structured programs, expert interviews,
and smplified explanations, listenersgain awareness of their entitlementsand avail able grievance redressal
mechanisms. Knowledge becomesaform of empowerment, enabling individua sto exercisetheir rightsmore
confidently and responsibly.

b.  Participatory Dimension (Citizen Dialogue)

Beyond one-way communication, Akashvani fostersparticipatory did oguethroughinteractive programs,
phone-in segments, and community-based broadcasts. Thisparticipatory dimensiontransformslistenersfrom
passivereci pientsinto active contributorsto public discourse. Such engagement reinforcesthe democratic
principlethat governance should beresponsiveto citizen voices.

Partici patory communication enhancestrangparency and accountability by facilitating direct i nteraction between
adminigrators, experts, and thepublic. It a so encourages ddliberative discussion onissuesof socia concern,
including welfareimplementation, public services, and rights awareness. By creating communi cative spaces
for marginalized voices, the broadcaster strengthensinclusion and civic agency.

c.  Advocacy-Based Dimension (Social Justice Discour se)

The advocacy dimens on invol ves promoting normative commitmentsto equality, dignity, and socia
justice. Programming that addresses gender di scrimination, caste-based exclusion, disability rights, minority
protection, and environmental sustainability reflectsanimplicit advocacy orientation. While maintaining
ingtitutiond neutraity, Akashvani advancesdiscoursethat dignswith congtitutiona moraity and humanrights
principles.
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Thisadvocacy-based gpproach does not equateto political partisanship; rather, it reflectsacommitment
to ethical broadcasting that foregrounds socia responsibility. By consistently highlighting issues affecting
vulnerable communities, thebroadcaster contributesto shaping public consciousnessand encouraging attituding
change.

Rural Relevance and the Digital Divide

Inrurd India, whereinfrastructural disparitiesand digita dividespers <, radio continuesto functionas
an accessi ble and cost-effective medium of communication. Battery-operated radios, community listening
practices, and low transmission costismakeradio particularly reslient in areaswith limited internet connectivity.
In such contexts, Akashvani’s role as a rights-education platform becomes especially significant.

Thepers stence of socio-economicinequditiesmeansthat digita transformation donecannot guarantee
universal access to information. Radio’s reach across linguistic, geographic, and economic boundaries ensures
that fundamental rights education remainsinclusive. Consequently, Akashvani occupiesaunigue position
within India’s media landscape—bridging traditional broadcasting with contemporary democratic needs.

Recommendations

In order to strengthen itsrolein advancing human rights awareness and democratic engagement,
Akashvani must adopt strategic reformsthat respond to technol ogicd shifts, indtitutiona chalenges, andevolving
audience expectations. The following recommendations aim to enhance both its structura capacity and
programmatic impact within India’s dynamic media landscape.

Srengthen Digital Radio and Podcasting Platforms

Asmediaconsumptionincreasingly shiftstoward digital and on-demand formats, it isessential for
Akashvani to modernizeits delivery mechanisms. Expanding digital radio services, mobileapplications, and
podcast archiveswouldimprove accessibility for urban and youth audiences. Podcast-based adaptati ons of
rights-oriented programs coul d enabl eflexibl elistening and wider dissemination through socid mediaintegration.

Digital transformation should not merely replicateexisting content but repackageit ininnovetiveformats
such asshort explainer series, themati c podcasts, and interactive audio festures. Strengthening digital presence
would ensure continuity of public service broadcasting while engaging technol ogically connected generations.
Thisstepiscrucia for bridging the gap between traditiona radio audiencesand digitally nativelisteners.

Introduce a Dedicated Weekly Human Rights Magazine Program

Egtablishing agpecidized weekly Human RightsMagazine Program wouldinditutiondi zerightsdiscourse
within the broadcasting schedule. Such aprogram could include expert interviews, case studies, grassroots
success stories, lega awareness segments, and listener interaction components.

A structured and recurring format would provide continuity and thematic depth, enabling systematic
coverageof civil, palitical, economic, and socid rights. It would d so create arecogni zabl e platform associated
specificaly with rights education and advocacy. Over time, thisinitiative could enhance public awareness,
buildingtitutiona credibility, and contributeto sustained civic engagement.

Collaborate with National Human Rights I nstitutions

Strategic partnershipswith nationa human rightsbodies and rel ated institutionswoul d strengthen the
credibility and factua accuracy of rights-oriented programming. Collaboration with organizationssuch asthe
National Human Rights Commission could facilitate accessto expert insights, verified reports, and case
documentation.

Such partnerships may also enablejoint awareness campai gns, public consultations, and thematic
broadcasts on emerging rightsissues. Institutional collaboration ensuresthat programming reflects current
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legal developmentsand policy reforms, thereby enhancing its educational value. Moreover, cooperative
frameworksre nforcethe alignment between mediaingtitutionsand rights-protection agencies.

Expand Community Radio Linkages

Community radio stationsplay avita rolein addressing localized concerns and grassrootsissues.
Strengthening linkages between Akashvani and community radio networkswoul d enabledecentrali zed content
production and culturally contextuaized programming. By sharing technical resources, training support, and
selected content, the national broadcaster could amplify localized rightsnarratives.

Such collaboration woul d promote parti cipatory communi cation and empower communitiesto articulate
region-specific chalengesreated toland rights, environmentd protection, gender equdlity, or accesstowelfare
schemes. Expanding community radio integration aso dignswithinc us vecommunication strategies, ensuring
that margindized popul ationsremain visiblewithin thebroader mediadiscourse.

CONCLUSION

Akashvani has occupied a significant position within India’s human rights ecosystem by functioning as a
medium of awareness, dialogue, and social inclusion. Asapublic service broadcaster operating under the
mandate of the Prasar Bharati, it has consistently aligned its programming with constitutional valuesand
developmentd priorities. Through rights-oriented initiatives, participatory platforms, and inclusivelinguistic
outreach, Akashvani hascontributed to strengthening democrati ¢ consci ousness across diverse Soci 0-economic
segmentsof Indian society.

Itsroleextends beyond mereinformation dissemination. By trand ating lega frameworksinto accessible
narratives, encouraging citizen participation, and foregrounding issues affecting marginaized communities, the
broadcaster hasreinforced the practica redization of civil, palitical, economic, and socid rights. Inrura and
underserved regions—where digital disparities persist—radio continues to function as a reliable and affordable
medium for rights education. Thisenduring accessi bility underscores the continued rel evance of public
broadcastinginthedigital age.

However, the evolving medialandscape presents new ingtitutional and technological challenges. The
expansion of private FM networks, digital streaming services, and algorithm-driven content platformshas
transformed audience expectati onsand consumption patterns. To sustain itsimpact, Akashvani must balance
modernization withitsfoundationa commitment to public servicevaues. Strengthening editoria autonomy,
securing stablefunding mechanisms, and expanding digital integrationwill beessentia for preserving credibility
andingitutiond resilience.

Ultimately, thecontribution of Akashvani to human rightspromotionliesinitscommitment to democratic
empowerment and human dignity. By fosteringinformed citizenship, amplifying marginaized voices, and
facilitating public dia ogue, it embodiestheprinciplesof socia responsibility and inclusive communication.
With strategic reformsand sustained institutional support, Akashvani can continueto serveasacornerstone of
rights-based broadcasting in India’s democratic framework.
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