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ABSTRACT

Thisstudy explorestheroleof Regional Rural
Banks (RRBs) infacilitating agricultural creditin
the state of Chhattisgarh, which is predominantly
agrarian dominated economy. RRBsovertime have
emerged as critical institutions in rural finance,
aiming to bridge the gap between the formal credit
systems and the demand of credit from the small
and marginal farmers. The paper makes use of
both the primary and the secondary data. Primary
data were collected from 100 farmersand 20 RRB
officials across five districts using structured
guestionnaires and interviews. Secondary data
were sourced from RBI, NABARD, and annual
reports of Chhattisgarh RajyaGramin Bank. The
analysis give us a glimpse that RRBs are
instrumental in disbursing agricultural loans,
particularly under schemes like the Kisan Credit
Card (KCCQC) and the Pradhan
MantriFasal BimaYojana (PMFBY). However, there
aremultiple challengessuch as procedural delays,
lack of awareness among farmers, and high non-
performing assets (NPAs) in some banks which
overtime limit their effectiveness. This paper
suggests targeted financial literacy programs,
simplification of credit processes, and better
digitization penetration to improve service
delivery. Overall, the RRBs have significantly
contributed to agricultural development andinthe
state of Chhattisgarh, though systemic
improvements are needed to optimizetheir impact.
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INTRODUCTION

Farming isstill the main source of incomefor many peoplein India, especially inrural stateslike
Chhattisgarh. In thisstate, more than 70% of the people depend on farming or farm-related work toearn a
living (Government of Chhattisgarh, 2023). But even though farmingissoimportant, many small and poor
farmersfind it hard to get loansfrom regular banks. To solvethis, the Government started Regional Rural
Banks (RRBs) in 1975to help peoplein villages, especially those who are poor (Reserve Bank of India,
2022). In Chhattisgarh, the main RRB isChhattisgarh RgjyaGramin Bank, which givesloanstofarmersat low
rates and hel psthem grow.

Asrural expert M.L. Dantwala said, “Credit is the lubricant that keeps the wheels of agriculture moving.”
Thismeansloansarevery important for farmers. Institutional credit hel psthem grow morecrops, earn better
money, and avoid borrowing from local moneylenderswho charge highinterest and liveagood life. RRBs
have hel ped bring many Government |oan and insurance schemesto farmers, likethe Kisan Credit Card
(KCC) and Pradhan MantriFasa BimaYojana(PMFBY). Thesetypesof schemesgivefarmersmorefinancia
safety. Still, thereare problemslikeslow |oan processes, lack of knowledge about banking, and farmersnot
being ableto pay back loansontime.

Bhatt and Kaur (2020) said that RRBs have been a strong support for poor peoplein rural areas.
These banks have helped farmers in places where there are not many other banks. They reduce farmers’ need
to goto private moneylenderswho often take advantage of them. Thisstudy will take acloser look at how
well RRBsareworkingin Chhattisgarh, how much hepthey givetofarmers, and what problemsthey facein
doingtheir job.

Literature Review

Mishra& Singh (2017) looked & how theRRBsaregiving famloansin eastern India They found that
there are many farmerswho are now getting loansfrom banks, but many still prefer borrowing fromlocal
moneylenders because it’s faster and has fewer rules over institutional credit like banks. The study suggested
that RRBs should maketheir [oan process ssmpler and treat customers better. Das& Bhatia(2016) studied
where RRB loansare given in Indiaand found big differences between regions. They said that placeslike
tribal and poor areasin Chhattisgarh need special help from the Government so that farmersthere can get
equal support. Kumar & Rani (2021) focused on how the RRBsare using digital toolsin rural areas. They
found that these banks are very slow to adopt technology, which makesit hard or almost impossiblefor
peopleinremote areasto usetheir services. They haverecommended starting digital educationfor villagers
and using mobile banking vansto reach faraway farmers. Chakrabarty (2015) studied how well the Kisan
Credit Card (KCC) schemeisworking through RRBs. The study found that KCC helped increasefarm
incomeand crop production. But thereweretill delaysin giving or renewing the cards, which caused problems
for farmers. Joshi & Sharma (2019) asked farmers in central India what they thought about RRB’s banking
sarvices. Mogt of thefarmersliked thelow interest rates, but they were not so happy with the s ow processes
and no proper way to complain about late ddlivery of services. Khandelwal (2020) looked at how the RRBs
changed after they were merged in aphased manner. Thestudy found that merging have hel ped banks become
stronger with money, but it al so made them lessfocused on local needsand slower in giving loansin some
places.

Objectives of the Sudy
To assesstheflow of credit into agriculturefrom RRBsin Chhattisgarh.
Toevauate howisthecredit bility and utilization among farmers.

Toidentify gapsand operational challengesin credit ddlivery mechanism.
To suggest areasimprovementsfor moreeffective credit distribution.
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Research Methodology

Thisstudy isdone using amixed-methodsresearch design that integrates both the quantitative and the
quditativetechniquesto understand therole of Regiona Rurd Banks(RRBS) inagriculturd credit penetration
in Chhattisgarh. The combination of numerica dataand quditativeing ghtsgivesastrong understanding of the
credit landscape in Chattisgarh from RRB’s. As Creswell (2014) emphasizes, “Mixed methods research
providesamore complete understanding of aresearch problem than either quantitativeor quaitative methods
alone.” As Johnson, Onwuegbuzie, and Turner (2007) note, “Mixed methods research is the class of research
where the researcher mixes or combines quantitative and qualitative research techniques. .. into a single study
to better understand research problems.”

Primary datawere coll ected from asampleof 125 farmersand 25 RRB officia sacrossfiveagriculturdly
important districts Raipur, Bilaspur, Durg, Rgjnandgaon, and Bastar. Stratified random sampling was used
which ensured that the samplereflected diversity in termsof farm size, soci o-economic background, and the
triba versusnon-triba populations. Thefarmerswere surveyed us ng structured questionnaireswhich focussed
completely on accessto agricultural credit, awareness of Government schemes such asKisan Credit Card
(KCC) and Pradhan MantriFasa BimaYojana(PMFBY), loan utilization patterns, and repayment behavior of
thefarmer. Semi-gtructured interviewswere conducted with some RRB officid sto gather ingghtson operationa
practices, challengesin credit disbursement, and strategiesfor |oan recovery.

Secondary datawere andysed from published reports of the ReserveBank of India(RBI), theNational
Bank for Agricultureand Rurd Deveopment (NABARD), and Chhattisgarh RgyaGramin Bank. Thesesources
provided avery good ingght on historical dataon credit disbursement volumes, NPAs, and scheme performance
over the past decade. Government records and state agri culture department databases werea so reviewed to
complement the primary data. For example, Gupta and Kumar (2020) assert, “RRBs have significantly
contributed to rural credit, but structural inefficiencies continue to hinder their outreach and effectiveness.”

Quantitative datawere analyzed using Microsoft Excel and SPSSto generate descriptive statistics,
while qualitative responses from interviews were analyzed thematically using NVivo software. This
methodol ogica triangulation strengthensthe credibility and validity of thefindings, hel pingto capture both
satistical trendsand experientia nuances.By combining farmer experienceswithinstitutional perspectives,
thismethodol ogy offersacomprehensveeva uation of how RRBsfunctionin promoting agriculturd creditin
rurd Chhattisgarh.

Data Analysis and Findings:

This part sharestheresultsfrom talking to 125 farmersand 25 bank workersin Chhattisgarh. It shows
the main patternsin how farmers get and useloans, and the problemsthey face. Thesefindings help us
understand how well Regiona Rura Banks (RRBs) arehelping farmerswith their credit needsinrural arees.

Table 1: Socio-Demographic Profile Tableof Farmers

Category Sub-Category | Frequency | Percentage
Gender Made 90 72.0
Femde 35 28.0
Totd 125 100
AgeGroup 18-30 20 16.0
31-45 95 44.0
46+ 50 40.0
Totd 125 100
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Education lliterate 30 24.0
Primary 45 36.0
Secondary 35 28.0
Higher 15 12.0
Totd 125 100

LandholdingSize |Margina (<1ha) 40 32.0
Smal (1-2 ha) 50 40.0
Medium (2-4ha) 25 20.0
Large (>4 ha) 10 8.0
Totd 125 100

Caste Category Generd 20 16.0
OBC 45 36.0
SC 30 24.0
ST 30 24.0
Tota 125 100

(Source: Primary Data)

Thesocio-demographic profileof 125 surveyed farmersin Chhattisgarh refl ectskey patternsinfluencing
agricultural credit access. A mgority (72%) of respondentswere male, indicating agender disparity in credit
participation. The dominant age group was 31-45 years (44%), followed by 46+ (40%), suggesting that
middle-aged and older farmersare more actively engaged in formal credit systems. Educationally, 36% had
primary education, while 24% wereilliterate highlighting the need for ssmplified banking proceduresand
farmer-friendly communi cation. Landhol ding datashowsthat 72% of farmersowned margina or smdl plots
(<2 ha), which alignswith nationa trendsand underscorestheir reliance on affordabl e, short-term credit.
Regarding castedistribution, OBC (36%) and SC/ST farmers (48%) form asubstantia portion, indicating
RRBsarereachingsocidly disadvantaged groups. Thisdemographic breakdown highlightstheneed for targeted
financid literacy, customized loan products, and inclusive outreach strategiesto improve equitable accessto
agricultura creditinrural Chhattisgarh.

Table2: Frequency and Percentage of FarmersAccessing Credit

Access Satus Frequency | Per centage
Accessed Credit 85 68
Did Not Access Credit 40 32

(Source: Primary Data)

The socio-demographic detail sof 125 farmersin Chhattisgarh show important patternsthat affect their
accesstofarm loans. Most of the farmers (72%) were men, showing agender gap in who getscredit. The
largest age group was 31-45 years (44%), followed by those over 46 years (40%), which means middle-
aged and older farmersaremoreinvolved informal credit. Intermsof education, 36% had only primary
schooling, and 24% could not read or write. This showsaneed for simpler bank processes and easy-to-
understand communication. About 72% of farmershad smal or very smal land (lessthan 2 hectares), matching
national trendsand showingtheir need for low-cost, short-term loans. Looking at caste, 36% were OBC and
48% were SC/ST, meaning RRBs are hel ping many socidly disadvantaged farmers. Thesepointshighlight the
need for financial education, loan plans suited to farmers’ needs, and inclusive support to improve fair access
tocreditinrural Chhattisgarh.

Table3: Mgor Usesof RRB Agricultura Loans

Use Frequency | Per centage
Seeds 40 32.0
Fertilizers 35 28.0
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[rrigetion 25 20.0
Equipment 25 20.0

(Source: Primary Data)

Thestudy of how farmersin Chhattisgarh usetheir loans showsthat Regional Rural Banks (RRBS)
mostly hel p with basi ¢ farming needs. Around 32% of farmers used the money to buy seeds, showing how
important good seedsare for growing crops. About 28% spent it on fertilizersto keep the soil healthy and
increase crop yield. Somefarmersused loansfor irrigation (20%) and buying farm toolsor machines (20%),
which shows some spending onimproving farms, but not alot. Thismay be because such things cost more,
farmers don’t know about Government help, or the bank process is too difficult. RRBs are doing well in
hel ping with short-term needs like seeds and fertilizers, but they are not hel ping much with long-term
improvements. Tofix this, banks should makeit easier to get loansfor farm equipment and water systems, and
tell farmersmore about hel pful schemes. Teaching farmers about money and giving them expert advice can
help them useloansbetter. With thiskind of hel p, RRBs can boost both farm growth and long-term progress.

Table4: Loan Processing DelaysAmong Farmers

Response Frequency | Percentage
Reported Delays 68 54.0
No Delays Reported 57 46.0

(Source: Primary Data)

A large number (54%) of thefarmerssaid that Regiona Rural Banks (RRBs) taketoo long to process
their loans. Thismeans morethan haf of them face ddays, which can stop them from getting money whenthey
needit most. Infarming, timingisvery important. If theloanislate, farmersmay missthe best timeto plant
crops, which canlead to lower harvestsand lessincome. These delays may happen because of too much
paperwork, not enough staff, or old methods of checking information. If delays keep happening, farmersmay
stop trusting banks and go back to borrowing from local moneylenders. Tofix this, banks should makethe
loan processfaster by cutting down on paperwork and using technology like onlineloan tracking and SMS
updates. Giving loansontime hel psfarmersdo better and also makespeopletrust RRBsmoreinrura aress.

Table5: Awareness of Government Schemes

AwarenessLevel | Frequency (out of 125) Percentage
Lacked Awareness 75 60.0
Awareof Schemes 50 40.0
Totd 125 100

(Source: Primary Data)

About 60% of thefarmersin the survey did not know about important farming schemeslikethe Pradhan
MantriFasa BimaYojana(PMFBY) and the Kisan Credit Card (KCC). Thislack of knowledge makesthese
helpful Government programs less effective. Farmers who don’t know about crop insurance may not be
protected whentheir cropsfail becauseof drought, floods, or pests problemsthat happen often in Chhattisgarh.
Also, if they don’t know about low-interest loan options, they may end up borrowing from local moneylenders
who charge high interest. This gap in knowledge happens because banks don’t spread enough information,
farm officers don’t reach enough people, and there are not enough training programs. To solve this, banks and
the Government should use many ways to share information—Ilike local languages, village leaders (panchayats),
and community radio so that every farmer can learn about and usethese hel pful schemes.

Table6: Credit AccessvsLoan Processing Delay

Test Chi-SquareVaue| Degreesof Freedom | P-Vaue
Credit AccessvsLoan Delay 66.99 1 <0.001
April toJune 2025  www.shodhsamagam.com Impact Factor
A Double-Blind, Peer-Reviewed, Referred, Quarterly, Multi SIIF (2025) 8019 616
Disciplinary and Bilingual International Research Journal C



Chandni Mandle

ISSN : 2581-6918 (), 2882-1792 (F)) gyopH SAMAGAM Page No. 612 - 618

Year-08, Volume-08, |ssue-02

A chi-squaretest wasdoneto seeif thereisalink between getting farm loansand facing delaysinloan
processing. Theresult showed achi-square value of 66.99 with 1 degree of freedom, and the p-valuewas
lessthan 0.001. Thismeansthe connectionisstatistically strong. Farmerswho got loansfrom Regiona Rura
Banks (RRBs) were more likely to face delays than those who didn’t get loans. This shows that loan delays
mostly affect thefarmerswho actually usethe bank services. It also means RRBs need to maketheir loan
processfaster and smoother, especidly during busy farming times.

Table6: Credit Accessvs SchemeAwareness
Test Chi-Square Vaue| Degrees of Freedom | P-Vaue
Credit Accessvs SchemeAwareness 84.60 1 <0.001

A chi-squaretest was doneto seethelink between getting farm loans and knowing about Government
schemeslike PMFBY and KCC. Thetest gave achi-square value of 84.60 and ap-valuelessthan 0.001,
which meanstheresult isstati stically important. Surprisingly, many farmerswho got loansdid not know about
these schemes, while those who didn’t take loans were more aware. This unexpected result shows that just
knowing about a scheme doesn’t always mean farmers will use it. There could be other reasonslike hard
steps, lack of trust in banks, or rulesthat stop them from applying. So, RRBsand the Government should not
only spread awarenessbut a so fix real problems.

Bank staff said that not having enough workers and having too many documentsto check are big
problemsin giving farm loans. When there are fewer staff, banks get overloaded, especialy when many
farmersgpply a thesametime. Thisdowsdownwork like checking documentsand helping customers. Also,
asking for too many papers makes it hard for farmers, especially those who can’t read well or don’t have land
documents. Theseissuess ow down theloan processand push small farmersaway from using banks. Tofix
this, the Government should hireand train more bank staff in rural and tribal areas. At the sametime, banks
should make paperwork smplerlikeusing digital land records or accepting community proof. Solving these
problemswill make RRBswork better and hel p more farmersin Chhatti sgarh get the support they need.

Discussion

The data collected from 125 farmers and 25 bank workersin Chhattisgarh showsimportant points
about how Regional Rural Banks (RRBSs) arehel ping with farmloans. About 68% of farmerssaid they got
loans from RRBs, mostly to buy seeds and fertilizers. This shows that RRBs are helping with the farmers’
basi ¢ and urgent needs. But only 20% of farmersused |oansfor thingslikeirrigation and equipment. This
meansthat fewer farmersareusingloansfor long-termimprovementsontheir farms.

Thesocid and persond detailsof thefarmers show that most of them who got |loansweremiddle-aged
men, had littleor no forma education, and owned small piecesof land. Thesefarmersaremorelikely to need
short-term help. Still, many face problems 54% had delays in getting their loans, and 60% didn’t know about
hel pful Government programslike PMFBY and KCC. Thisshowsthat dow processesand lack of information
stop thefull benefitsof farm credit. AsBhatt and Kaur (2020) said, RRBsaremeant to help rurd people, but
they aren’t doing as much as they could because of system-level problems.

Further analysisusing the chi-squaretest showed astrong link between getting credit and facing loan
delays(x2=66.99, p<0.001), and a so between credit and not knowing about Government schemes (x2 =
84.60, p<0.001). Thismeansthat farmerswho get |oans often still face problems like delays and poor
information. Bank staff a so said that not enough workers and too many paperwork rulesmakethingsworse.
Tofix this, there should be better staffing, ssmpler stepsfor getting loans, and stronger effortstoinform
farmers. Thesechangeswill help RRBssupport morefarmersand boost farmingin Chhattisgarhin astronger
and morelastingway.

CONCLUSIONS

Thisstudy showsthat Regional Rural Banks (RRBS) play animportant rolein giving farmloansin
Chhattisgarh. Most farmersused theseloansto buy bas cthingslike seedsand fertilizers. However, problems
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like dow loan processing, low awareness of Government schemes, and system-related issuestill exist. The
findingsd so show that small and poor farmerswith little education depend alot on easy and timely credit. To
help thesefarmers better, banks need more staff, smpler paperwork, and better waysto shareinformation.
By improving bank systems and teaching farmers about money and |oan options, RRBs can support fair and
lasting growthinrurd farming aress.

Recommendations

To enhancerura banking and providebetter support for the agricultural sector, anumber of strategic
measures can beimplemented. Firgt, streamliningloan processesand minimizing documentati on requirements
canincreaseaccessto credit for farmersand rural businessowners. Regular financia literacy campaigns
should beorganizedtoinformindividua sabout banking services, digitd transactions, and financid managemen.
Upgrading digitd infrastructure and broadening mobilebanking offeringswill further promotefinancid inclusion
by making banking more user-friendly and accessible. Finally, improving collaboration between Regional
Rural Banks (RRBs) and agricultura departmentscan ensurethat financial servicesaremoreclosely aigned
withtheunique needsof theagricultura community.
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