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ABSTRACT

Digitalization of society is necessary in the
current era of information and communication
technologies to facilitate better and faster
development. Developing nation like India, it can
be achievablethrough digitalization. Thus, in July
2015, the Indian Government announced the
Digital India program, with the primary objective
of fostering the development of a society that is
empowered by technology. This research paper
tries to study the development through
digitalization. For this, a brief analysis of the
Government programsrelated to digitalizationhas
been done. This research illustrate show
digitalization affects several aspects of
development and also covered the changes after
digital India program especially after Covid 19.
Secondary research method was used in this study
and data were taken from secondary sources like
journal, Government reports, Government
websites etc. This paper concludes that the
implementation of the Digital India program has
ledtoanincreaseinthelevel of digitalization and
especially during the Covid-19 pandemic.
Digitalization has potential to develop a nation.
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INTRODUCTION

Informati on and communi cation technol ogy
(ICT) iswhat defines the modern era. It iswidely
acknowledged that information technology playsa
ggnificant roleinfostering socid changeand advancing
the country. Among the devel oping countries Indiahas
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reached asignificant position in the development of ICT. Innovationin ICT isspreading digitalizationin
various componentsof development such asphysical, economic, environmental, socia, demographic etc.

Digitalization; thegenera termfor thedigita transformation of society and economy. It describesthe
trangtion from and oguetechnol ogiesto theageof knowledgeand credtivity characterized by digita technologies
and digital innovation. Defined briefly, itisthedigital revolutionin society. Our increasing dependenceon
digital technologiesand their excessive use demonstrate that digitalization isthe need of our present and
progressivefutureand it hasgreat potentia to revol utionize soci o-economic devel opment.

Process of Digitalization in Society
Digital transformation
I |
Digitalization 5
I I Transform the
a4 institution

| Streamline
Digitization 3 processes

[ | Automate
2 processes Digital
Organize transformation
inf s A series of deep and
1 information

coordinated culture,
workforce, and technology
shifts that enable new
educational and operating
models and transform an
institution’s operations,
strategic directions, and
value proposition.

Digitize
information ngitalization

Using digital technologies
and information to transform
individual institutional
operations.

Digitization
Changing from analog or
physical to digital form.

[Source: Digitalization in organizations | ILO/Cinterfor (oitcinterfor. org)]
Areaof Digitalization
Digitalization Areas

Medicine Banking
Economy m Catering business
E-Commerce and Trade Insurance

Marketing 6 Education

(Source: https://evergreen. teanvarticles/business-digitalization. html)

0@

July to September 2024 www.shodhsamagam.com 613
A Double-Blind, Peer-Reviewed, Referred, Quarterly, Multi Disciplinary
and Bilingual International Research Journal



NehaMeena

ISSN : 2581-6918 (E), 2582-1792 (P) SHODH SAMAGAM Page No. 611 - 619

Year-07, Volume-07, Issue-03

Objective of the Sudy

1.
2.
3.

To study the Government programsrel ated to digitali zation.
To study theimpactsof digitalization on variouscomponents of devel opment.
To study the changesafter digital Indiaprogram especially after Covid 19.

Research Methodology

Thispaper isfocuson analysng and interpreting the secondary datato explain thedeve opment through

digitalization. Themain study areais Government schemeswhichisrelated to digitaization. Secondary data
weretaken from different journal s, Government website and reportsfor the research paper.

Programs Related to Digitalization

After the Government of India’s Digital India program and especially with Covid 19, digitalization of the

country isexpanding rapidly. In view of the constantly changing technol ogies andinnovations, many schemes
and portalsarebeing operated by the Central and State Governmentsin the direction of digitalization. Some
of theschemesare;

>

Electronic delivery Connectivity
of services

Digital IndiaProgramme: The Government of India’s flagship initiative, Digital India, was unveiled in
2015 with the objectiveof providing universa accessto digita resourcesand transforming Indiainto a
society empowered by technol ogy.

ThereareninepillarsintheDigitd IndiaProgram:

Broadband 4 .
Highways : 4
’ 3a h 4l
2. ¥ e-Governance <
Universal Access to Reforming Government

eKranti Mobile through Technology

Electronics

Early Harvest
Manufacturing IT for Jobs y

Information
for All

Programmes

(Source: https://digitalindia. gov. in/content/programme-pillars)

Pradhan Mantri Gramin Digital SakshartaAbhiyaan: Pradhan Mantri Gramin Digital Saksharta
Abhiyaan wasapproved by the Union Cabinet in February 2017 to introducedigitd literacy inrura
India. Theprimary goal of the PMGDISHA schemeistotrain 6 crorerural househol ds (one person
per household) indigital literacy sothat they can use computersand other digita accessdevices(such
as smartphones, tablets, and other gadgets) to send and receive emails, browsethe Internet, access
Government services, searchinformation, conduct € ectronic transactions, and so on. Thiswill enable
themtouselT to actively contributeto the process of nation-building. Pradhan Mantri Grameen Digita
SakshartaAbhiyan isadynamic and integrated platform of digital literacy awareness, education and
capacity programsthat will help rural communitiesto fully participatein theglobal digital economy.

DIKSHA Platform: DIKSHA (Digital Infrastructurefor Knowledge Sharing)?isaplatformfor
providingdigita learning materia for school education. It waslaunchedin 2017 by the Nationa Council
of Educationd Researchand Training (NCERT) under the Ministry of Education, Government of Indi&.
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>

SWAYAM: SWAYAM isaGovernment platform to provide free and quality online education to
students. Theam of thisinitiativeisto makethebest |earning resources accessibleto everyone, even
the most disadvantaged, in order to achievethethreefundamental goalsof education policy: access,
equity, and quality®. SWAYAM seeksto bridgethedigital divide for studentswho have remained
untouched by thedigital revolution and have not been ableto join the mainstream economy?*.

BharatNet Project: Inorder to provide e-Governance, e-Hedlth, e-Education, e-Banking, Internet,
and other servicesto rural India, thisproject was started in 2015. Its primary goal isto connect all
2,50,000 Gram Panchayatsin the nation and offer 100 Mbps connectivity to al Gram Panchayats’.

ePathshala: ePathshalaisaportal which is developed by CIET and NCERT. It provides useful
educationa materia toteachers, parents, publishers, researchersand educatorsthrough adigita platform.
Thematerial availableonthisportd isinmultiplelanguage such asEnglish, Hindi, Urduetc.

BHIM app: Launched on December 30, 2016, BHIM (Bharat Interface for Money) isan Indian
mobile payments application devel oped by the Nationa Payments Corporation of India(NPCI) thatis
based on Unified PaymentsInterface (UP1). Itsmain objectiveisto provide peoplethefacility of direct
e-payment through banks and to promote cashlesstransactions.

National Digital Health Mission (NDHM): Theaim of thismissionisto createanintegrated health
systemthat will digitally connect physiciansand patients by providing them accessto real-timehedth
records. It will promote accel erated and organi sed healthcare delivery acrossthe nation, which can
makeanationa digital health ecosystem that supportsuniversa hedlth coveragein an effective, open,
comprehensive, reasonable, opportune and secureway®.

Project Smile(SMILE): Project SMILE, full form of whichisSocial Medialnterfacefor Learning
Engagement’ isadigital tool to providing online courses and classesthrough various social media
platformsin al Government schools of Rgjasthan. M ore than 20,000 WhatsA pp groups are being
created to send study material to studentsand teachers. Daily at 9 am the study material uploaded on
the groups and parents/students can accessit.

Raj Net: Rajnet isaplatformthat wasintroduced to offer multimode (terrestrial andV SAT) network
connectivity acrossthe entire state of Rgjasthan. The objective of the Rgjnet project isto disseminate
citizen services to remote areas through the internet. It is intended to establish a multi-mode
communication network up to the Gram Panchayat level in order to accomplish thisobjective. The
following aresome advantagesof Rgjnet: 1. To ensurethat the state has sufficient internet connectivity
so that the genera popul ation may take advantage of serviceslikeMNREGA, E-Mitra, and soforth,
2. Better availability of network and monitoring of uptime of network servicesand SLAS. Thisisdone
through acentraly integrated NOC.

E-Sakhi: About 1. 51akh volunteer womenwill beprovided freedigital training through thisscheme.
The primary objective of thisschemeisto makeat |east 1 person from every rural family digitally
literate.

E-Mitra: E-Mitra—Electronic Service Delivery Platform for Citizens. Various citizen centric services
of Government Departmentsare being made availablein an integrated manner through serviceand
information delivery points called ‘e-Mitra’ Centres/Kiosks. This project has been implemented in 32
districtsof Rgjasthan under the Public-Private Partnership (PPP) modd . At present 472 e-Mitrakiosks
areoperationa acrossthe state, out of which 69 arerural kiosks.

CARISMA: ComputerizationAutomation Refinement of Integrated System of Management and
Accounting (CARISMA) isaproject whichamstoimprovethequdlity of lifeinrurd Indiaby providing
need-based agricultural solutions, digital connectivity for communication, hedth care, governanceand
othersin asustainable manner to promote ICT solutions’.
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» Single Sign On: Rajasthan SSO (Single Sign-On) isan onlineporta devel oped by the Rajasthan
State Government. It has been created to facilitate the peopl e of the state to take advantage various
online services under a single portal. To access all of the state Government’s services, users can create
an SSOAccount ID, which actsasauniquedigita identity.

I mpacts of Digitalization on Various Components of Development in the Current
Scenario
> Education: Digitd literacy istheunderstanding and navigation of multipledigitd plaformsand andysing

their potential as mediums of communication. With digital tools, students can get quality education
anytimeand anywhere, that iswhy digital education can bring positive changesin development.

Atotal of 53. 67 lakh beneficiaries were certified under two schemes named “National Digital Literacy
Mission” (NDLM) and “Digital Saksharta Abhiyan” (DISHA)™. Through the “Pradhan Mantri Gramin Digital
Saksharta Abhiyan” (PMGDISHA), around 6. 20 crore applicants have been enrolled and 5. 29 crore have
received training; out of them, approximately 3. 93 crore candidates have received certification under the
aboveschemes.

Following chart showndigital literatepersonin India
Digital Literate Person in India

[
80% 61%
60%
38%
40% %
20%
0%
Category 1

M Total ®mUrban Rural

(Source: http://mvww. ideaforindia. in)

» Agriculture: Intheagriculture sector, digital technology not only provides accessto new agricultura
methods, techniques, wegather related i nformation, agricultura technologies suitablefor water scarcity
and drought affected areas but al so post-harvest techniques, processing methods, including thelatest
market prices. Information can be obtai ned sitting at homewith just oneclick. For thisonejust needs
to usesmartphoneand internet.

Changesaretaking placein the agriculture sector through Crop InsuranceApp, Kheti-Badi App, e-
NAM, Krishi Mitra, Digital Mandi, e-PashudhanHaat, Dairy Knowledge Porta etc.

»  Economic: Thereshould be positive changesin the economic sector likedigital payments (BHIM,
UPI, PhonePe, GPay, Paytm etc. ), online banking, online marketing (Amazon, Flipkart etc. ),
beneficiaries of Government schemes getting benefitsdirectly intheir bank accountsetc. They must
havetheir own smartphoneand internet to obtain thisbenefit. According TRAI report 2023-24, tele
density and internet subscribersareincreasing continuoudy. Thisisshown by thefollowing data:
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Tele-density (2023-24)
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[Source: Report_14082024 0. pdf (trai. gov. in)]

Internet Subscribers per 100 people
120 111.75
100
80 —egas
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44.16
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20

® India ® Urban ® Rural

[Source: Report_14082024 0. pdf (trai. gov. in)]

» Administration: Inthedirection of e-governance, the Union Ministry of Electronics& Information
Technology (MEITY') had started the Nationa e-Governance Plan. Digitdli zation has promoted public
participation in governancethrough Common Service Centre, Digi Locker, e-Mitraetc.

Common Service Centreisan integrated platform for providing servicesto citizens. Thetotal number of
CSCs operating in the country was 2. 13 lakh in the year 2016-17, 2. 64 lakh in 2017-18, 3. 45lakhin
2018-19, 3. 651akhin 2019-20, 4. 40 lakh in 2020-21 and 5. 58 lakh in 2023-24. Thisis shown by the

followinggraph:

Total number of CSC in India

600 558
510

440 430
400 ]

370 |
300
200 |
100 I
0

uFY 2019 mFY 2020 =FY 2021 FY 2022 wFY 2023

Thousand

(Source: India: number of Common Services Centre 2023 | Satista)
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CONCLUSION

Theleve of digitaizationin Indiaisincreasing after the Digital Indiaprogram, especidly during the
COVID-19 pandemic. Both the centrd Government and the state Government havelaunched severa schemes
to promote digitalization. The Government’s commitment towards Digital India is highlighted by the fact that
theamount spent ontheDigita Indiaprogramisbeing increased every year whichisshown by thefollowing
table:

Financid Year|  2019-20 2020-21 | 2021-22 2022-23
Amount 3212. 52 crores | 3958 crores| 6388 crores | 10676.18 crores
[Source: Budget 2020: With 23% boost, Digital India Program gets Rs 3,958 crore, ET Government

(indiatimes.com), Budget allocation for Digital India Program increases by 67% for 2022-23 - The
Hindu BusinessLine]

Although Digitd Indiaprogramisasignificant reformfor digitalization but thereare somechalengesin
front of development like poverty, unemployment, illiteracy, poor infrastructure, low fema elabour participation,
corruption, lack of trangparency etc. But by optimizing theuseof digital technology and increasingitsefficiency,
digitalization canimprovestandard of livingfor al segmentsof the popul ation and contributetothe devel opment
of thenation through Government programsamed at enhancing digitaization.
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