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ABSTRACT

ORIGINAL ARTICLE The implementation of the Goods and
Services Tax in India has ushered in a significant
digital transformation within the taxation

ecosystem. The primary objective behind this
transition to GST wasto automate tax compliance

procedures, resulting in simplified processes and
increased generation of tax revenue. Digitization
presents numerous advantages for businesses,
particularly through the digitization of invoices,
Author’s also known as e-invoicing. This process initiated
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. and has subsequently led to a transfor mative shift

Ashanand Makhija, Ph.D. in business oper ations. A notableinnovation under

GST is witnessed in document management

practices, where there has been a transition from

pre-authenticated excise bills to electronic
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shodhsamagam1@gmail.com invoicing systems which enable real-time
transaction reporting. By embracing these digital
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consultants by streamlining processes and
‘ promoting more efficient tax compliance
‘ mechanisms.
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INTRODUCTION

Theimplementation of the Goodsand Services
Tax onJuly 1, 2017 marked atransformative moment
in India’s tax landscape. GST, which is already
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implemented in over 160 countriesworldwide, has severd advantagesfor India Prior toitsimplementationin
India, the presence of multipleindirect taxesat different stagesa ong the supply chain complicated taxation
system. GST isdesigned to streamlineindirect taxation and aimed to create unity and offer numerous benefits.
It aimsto smplify thetax structure, reduce compliance costsand litigation through an uninterrupted chain of
input tax credit transfersfrom one stageto another, enhancesexport competitivenessby € iminating cascading
taxeson indigenousproductsand services, and promoteseconomic growth by facilitating resourceallocation
and promoting trade, business, and investment. Thisnew comprehensive system consolidated multipletax
laws into a single framework, which was an impressive achievement considering India’s diverse and federal
nature. Sinceitsintroduction six yearsago, the GST regime has successfully addressed i ssues such asdouble
taxation, alow tax base and collection, and complexity in businesstransactionswith itssmplified tax structure.

Theimplementation of acentrdized sysemfor GST dlowsfor efficient exchangeof information between
states and ensuresconsi stency in taxation practices. A key component of thissystemisthegoodsand services
tax network, which providesacommon platformfor generating e-invoi cesthrough authorized invoiceregistration
portals. GSTN integrates varioustax administration systemsto streamline processes such asregistration,
returnfiling, and e-payment.

GST and Digitalization

Theimplementation of technology has played acrucial rolein transforming document management,
from pre-authenti cated exciseinvoi cesto e ectronic invoicesand real-timereporting under GST. Theprimary
objective of implementing GST wasto digitizetax compliancefor easeof useand toincreasetax collection
effectivey.

1. E-Way Bill: To addresstheissue of tax |eakage, measures such as conducting e-way bill checks
during transportation and issuing noticesfor discrepanciesinreturn information have beenimplemented.
FromApril 2018, the businessesrequired to generate E-wayhill before goods dispatch for specified
transactions.

2. E-Invaicing: In October 2020, e-invoicing wasintroduced for taxpayerswith aturnover aboveINR
500 Crores. But from 2022 onwards e-invoiceswill becomemandatory for taxpayerswith aturnover
aboveINR 10Cr. Theintroduction of e-invoiceswasamed at combating tax evasion and improving
efficiency by digiti zing transactions. Theimplementation of thee ectronicinvoicesystemin Indiaby the
Government and businessesis expected to bring greater businessflexibility. Thelnvoice Registration
Portal hasbeen devel oped for vdidating and Sgning e-invoices, aswell asfacilitating transaction reporting
and GST returnfiling. Thisincluded B2B and export transactionswheredigitally signed payl oadsare
obtained from the Government System on areal-time basisusing IRN and QR code technol ogy.

In October 2021, theimplementation of Dynamic QR for B2C Invoicesisrequired for taxpayerswith
aturnover above INR 500 Cr. A central de-duplication facility has al so been launched to prevent duplicate
recordingsof the sametransaction. Connecting with the GST e-Way bill system solely for reporting common
datawouldincur additional costs. Moving forward, theintroduction of éectronicinvoiceregimeincreased the
adaptability of businessesduringthe COVID-19.

Subsequent to recent notificationsfrom Centra Board of Indirect Taxesand Customs, it was announced
that businesseswith aturnover of over 1 5 Croreduring any financial year starting from 2017-18 are now
required, aspart of phasesix implementation, toissued ectronicinvoiceseffectiveAugust 1st, 2023. Taxpayers
arerequired to adhereto theimpl ementation of eectronicinvoicing (e-invoicing) starting fromthefisca year
2022-23 and onwards, provided their einvoicelimit or turnover exceedsthe specified limitin any financia
year between 2017-18 and 2021-22. It isimportant to note that the aggregate turnover will encompassthe
turnover of all GSTINsunder asingle PAN throughout India. In caseswheretheturnover inthe previous
fiscal year wasbel ow thethreshold limit but hasincreased beyond it in current year, e-Invoicing would come
into effect a commencement of next financial year i.e. FY 2023-24.
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The National Informatics Centre has announced anew requirement for taxpayers with turnovers

exceeding Rs. 100 Crore. Beginning on July 15th, 2023, thesetaxpayerswill be mandated to use Two-factor
Authenti cation whenlogging into both the e-invoi cing and e-way bill systems.

In an effort to enhance convenience and efficiency, the Goods and Services Tax Network recently

unveiled the “e-Invoice QR Code Verifier” app on Google Play Store. This user-friendly application allows
usersto easily verify e-invoices by authenticating the information embedded in the QR code against that
printed ontheinvoiceitsaf. Theavailability of aniOSversionisexpected shortly.

3.

Automated Return Scrutiny for GST Returns: The Central Board of Indirect Taxesand Customs
hasrecently implemented an advanced system for scrutinizing GST returns. Thisautomated module,
integrated into the ACES-GST backend application, utilizes dataana yticsand risk parametersto
identify discrepanciesand potential risksin thetax returns of registered taxpayers. Thisinnovative
modul eaimsto bolster tax compliance by minimizing manual intervention. By automating the scrutiny
process, centra tax officersare ableto efficiently anayze GST returnswhilemaintaining anon-intrusive
approach. In caseswhere non-complianceisdetected, a ertsare automatically generated for timely
action. Onekey obj ective behind implementing thisautomated return scrutiny systemistoimprove
communication and coll aboration between tax officersand taxpayers. By streamlining these processes
through digitdization, it createsamoreefficient ecosystem that fosters effective dial ogue between both
partiesinvolvedin ensuring accuratetax filings. Overal, withitsutilization of cutting-edgetechnology
such asdaaanayticsand e ectronicinvoicing systems (e-invoicing), thismodul erepresentsas gnificant
leap forward in enhancing tax management efficiency while also promoting transparency within India’s
taxation framework.
ElectronicFiling of GST formsand retur ns. With theimplementation of the Goods and Services
Tax law, businesseswere compel led to adapt to technol ogy, particularly electronicfiling of GST forms
and returns. Thisnew regimereplaced multipleindirect tax lawsthat were predominantly focused on
traditional physical compliance procedures. Under thenew system, businessesarerequired to submit
their formsand returnsthrough online platforms. Regular reconciliation of sdesand input tax credit has
become essential for compliancewith GST regulations. Asaresult, many businesses haveturned
towards cloud-based systemsfor seaml ess, precise, and efficient management of GST obligations
Data Triangulation and Aadhaar Authentication: The Government isactively investingin the
development of aframework that enabl es data triangul ation to improve system effectivenessand
efficiency. For example, integratingincometax and GST databasesdlowsfor comparison of transactions
reported on both platforms. Form 26A Sinformation can be compared with GSTR-1 filings, while
FA STag dataand e-way hill filingsared so cross-referenced. Mandatory Aadhaar authentication provides
asinglereference across various Government databases.
The B2C Invoices “Mera Bill Mera Adhikar Scheme”: The “Mera Bill Mera Adhikar Scheme”
isanewly introduced Government reward schemethat i s currently beingimplemented on apilot basis
inthree statesand three union territories. Thisscheme operates through equa contributionsfrom both
the Centre and the respective states. For thisfiscal year, afund of Rs. 30 Crore Rupeeshasaready
been alocated by the Centre and Statesfor thispurpose. The primary beneficiariesof thisschemeare
end consumerswho will have opportunitiesto participatein monthly and quarterly drawsfor cash
rewards. To promotetransparency and accountability among res dentsand customers, the Government
hasimplemented thisprogram schemespecificaly targeting vendorsserving predominantly in thebusiness-
to-consumer (B2C) market segment. Under thisprogram, B2C invoicesare promptly registered ona
designated Government portal where buyers can sel ect areference number. Thisreference number not
only servesasan identification codebut a o of fersbuyersan opportunity to participatein alottery-like
draw at theend of aspecified period. Theprimary objectivebehind thisinitiativeisto enhance compliance
gandardswithintheindustry.
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Necessity and Benefits of Digitalization in Indian Tax System

>

The necessity of Digitalization in theIndian tax system isevident asit opensup opportunitiesfor
numerousentrepreneurs, rather than just afew larger companiesaming to reach the globa market. To
ensure competitivenessand compliance with tax regul ations, these busi nesses require accurate data
indghts. By gaining profound ingghtsinto potentid leskagesininput tax credit and consequentid working
capital losses, they can makewell-informed decisionsto address any gapsthat may exist.

Fromthe perspectiveof tax authorities, digitization empowersthemto proactively identify inconsstencies
or leakagesat atransactiona level. With accessto vast amounts of dataat their disposal, authorities
can effectively detect and prevent fraudulent activitiesfrom occurring. Furthermore, theinclusion of
Information Technology withinthe Goodsand Service Tax Network would serveto darify and streamline
processes. Digital processesenablethe Government to effectively monitor non-complianceissues.

Theintroduction of aunified e-way bill system acrossthe country presents numerous advantagesfor
businesses and transporters. Theseinitiativeshave dleviated taxpayersfrom the burdensome tasks of
enduring long queues and copious paperwork.

Theonlineporta facilitatesthe seamlesstransfer of invoiceinformationto both the GST porta andthe
e-way hill porta, ensuring redl-time dataupdates. Thiseliminatestedious manua dataentry whenfiling
GSTR-1 returns and generating part-A of e-way hills, asal relevant informationisautomatically
transmitted by thelnvoice Regigtration Porta directly to therespective portals. Furthermore, it provides
regulatory authoritieswith better vishility into theinvoicing processwhileoffering suppliersand recipients
improved trangparency.

Theimplementation of e-invoicing and theintegrati on between Government porta shasled toimproved
invoicevaidation, signing, and transaction reporting for GST. Thismovetowardsrea-timereporting
hassmplified the sharing of invoi ce dataamong bus nesses. Thisintegration of red-timereportingwith
e-invoicing has streamlined communi cation of invoi ceinformation among different companies.

Hence, digitizing GST compliancehasemerged asamutuadly beneficid arrangement for both taxpayers

and the Government. It has streamlined the movement of goodsacrossstateswithin Indiaunder GST regulations.

Suggestions

>

To ensuresmooth devel opment of the GST, it iscrucid for the Government to prioritize the devel opment
of Information Technology/InfrastructureacrossIndia(Agrawal, 2019). Thisincludes establishinga
unified e-invoicing system that adheresto standardized formatsand reducesmanual processingtime.
By embracing thissystem, bus nesses can enhancetheir efficiency and streamlinetheir operations.
Adeguate communication channel s need to be establi shed between various stakehol dersinvolved in
invoi cegeneration and verification processes. Additionally, advanced technol ogieslike peer-to-peer
communi cation networks can be explored tofacilitate swift exchange of signed e-invoices between
partiesinvolved intransactions. By prioritizing proper communication protocol swithinan efficient e-
invoi ceecosystemn, busi nesseswill benefit from enhanced compliance qudiity andimproved transparency
throughout supply chainsnationwide.
Tofacilitatethedigitization of GST compliancein India, itisimperativefor tax authoritiesto leverage
emergingtechnologieslikeartificid intelligenceand machinelearning. Thesetechnol ogiescan significantly
enhancetheir capabilitiesin detecting and preventing instances of tax fraud. Additionally, they can
efficiently analyzeand processthe substantial volumes of datagenerated by GST transactions.
Investinginrobust cyber security messuresarecrucid to safeguardingtheintegrity of digita tax compliance
systems and protecting taxpayers’ sensitive data from cyber threats and potential breaches.
Toeffectively sreamlinethedigitalization of GST compliancein India, itisimperativethat the Government
takes proactive measuresto provide sufficient training and support to taxpayers and businessesin
July to September 2023 www.shodhsamagam.com

ADouble-blind, Peer-reviewed and Referred, Quarterly, Multidiciplinary and
Multilingual Research Journal

Impact Factor 1204

SIIF (2023): 7.906



ISSN : 2581-6918 (E), 2582-1792 (P) NamrataSingh, Ashanand Makhija

Year-06, Volume-06, Issue-03 SHODH SAMAGAM Page No. 1201 - 1205

adopting e-invoicing and other digital tools. Implementing acomprehensive education and awareness
programwill ensurethat all stakehol ders possess athorough understanding of the advantages and
procedures associated with digitizing GST compliance. This concerted effort towards knowledge
dissemination will contributeto smoother implementation processesacrossdl sectors.

CONCLUSION

Thee-invoicing system brings about significant advantagesinterms of reporting and efficiency. By
uploading invoiceson acommon porta, businesses can benefit from red -time datatransfer to both the GST
portal and e-way bill portal. This seamless authentication process not only speeds up datatransfer but also
automatically populates GSTR-1 forms. The use of e-invoiceshasthe potential toimprovetax compliance
and alleviateissuesre ated to tax fraud. For instance, atechnol ogy-intensive program called Digita Invoice
Customs Exchange utilizesinvoi ce encryption to securely exchange data between trading partners at both
loca andinternationd levels. Thissystem a so notifiesre evant authorities about the specifics of al transactions,
hel ping addressasymmetriesintax evasion. Additionaly, by adopting e-invoices, bus nesses can streamline
their accounts payabl e processes and reduce manua stepstraditionally involved inthesetasks. Optiona data
fieldswithin e-invoice policies can al so beleveraged to provide more detailed information during trade
transactions. To further promotetransparency and accountability in business-to-consumer (B2C) markets,
the Government isimplementing an incentive schemeknown asMeraBill MeraAdhikar Schemefor B2C
Invoices.” Real-time data sharing between vendors and purchasers enhances compliance efforts, allowing for
timely recovery from non-compliant vendors by purchasersin the supply chain.
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