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ABSTRACT

Covid-19 Pandemic was challenging for all
individual sworldwide. Itsadver seimpact was seen
in every economic sector, including taxation.
Individualsfaced additional challengesin e-filing
thereturn despitethe existing challenges. The study
intendsto examine the number of individual sfiling
returns themselves or through a tax professional
and the challenges they faced before and after the
pandemic. 210 responses across India were
gathered using a close-ended structured
guestionnaire. Areliability test was done, followed
by percentage and mean. Cross Tabulation, and
Rel ated-Samples W1 coxon Sgned Rank Test were
done to check the hypotheses. Individuals moved
towardstax professionalsfor e-filing their returns
due to the pandemic. Also, there is a significant
relationship between individuals’ challenges in e-
filing the return themselves or through a tax
professional before and after the pandemic. The
insight into this study will help the Government
frame relevant policies for such unforeseen
circumstances and will guide individuals to face
such challenges. It will guidefutureresearchinthe

area.
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E-filing Return, Covid-19 Pandemic,
Challenges, Self-filing of Return, Tax

Professionals.

INTRODUCTION

In 2019, avirus known as COVID-19 first
surfaced in Wuhan, China. TheWHO confirmed this
virusasapandemic, which eventually happened in
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Indiaandworldwide (Vieiraet al., 2020). Asaresult of the pandemic, severa changesoccurred, including
sacrificing individua freedom, long-term societd disruptions, and theloss of economic prospects (Leung et
al., 2020). Thegloba spread of COVID-19 has been unprecedented, with significant economiesdeclaring
regulatory rel axationsamidlockdowns (Sonik, 2020). The pandemic hashad aconsderableimpact, particularly
onthetaxationindustry (Putri & Saputra, 2020). In the June quarter of 2020, taxes on goodsand services
werecut in half compared to the same period the previous year, incometax recel ptswere down 36%, and
corporation taxeswere down 23% (Chowdhury, 2020). Asaresult, tax revenues and nationa income have
falen, economic devel opment has d owed, and expenditure and finance haverisen (Ramadhani & Sitorus,
2021). Taxpayer compliance in India has also declined due to the country’s limited and underdeveloped
economic activity. Taxation is one of the state’s revenues streams that play a vital role in financing national
growth (Pacewicz, 2013), improving people’s welfare through enhancing and adding public services (Timmons,
2005), and demonstrating economic independence (Sayfievaet al., 2019). According to one study, thereis
astrong link between tax collection and economic growthinASEAN nations, including India. Higher tax
revenuesare known to decrease thel osses caused by the epi demic, hence encouraging economic devel opment
(Nguyen & Darsono, 2022). On theother hand, many nations are attempting to expand non-tax funding, such
asbondissuance. Still, nationa revenuefrom taxeswill continueto beessentia inthefuture(Zamzametal.,
2022).

The Government of Indiamade nearly potentia evidencein thedirection of electronicfilingthat the
taxpayers have succumbed to their tax returns online with the assistance of thewebsite, inthisday when
contemporary peopleemploy exdusivetechnology. Incometaxpayerscan e ectronicdly filetheir onlinereturns
anytime, day or night (Kumar & Anees, 2014). Assuranceof transfer and timely validation ensuresthat thetax
administration receives instant confirmation that returns have been received (Gwaro et al., 2016). The
Government of Indiaguaranteestaxpayers privacy and security when getting refunds (Ambali, 2009). Different
disadvantagesexist, such asthe possibility of dataentry mistakes, yet, onlinetransactions may be completed
electronically with thetouch of abutton (Kinyua, 2019). It issimpleto handle and save dataand documents
(Arora, 2016). Itistheswiftest optiontofileeectronic returnsand aidsin getting thingsthrough swiftly, even
if thedue date has passed (Thakar et al., 2021). Paper returns (manually) typically takefour to six weeksto
complete(Chen, 2010). If you fileyour taxeseectronically and choosedirect deposit of your reimbursement,
themoney will besent proximatedy into your bank account withinlimited days (Beverly et al., 2006). It isfree
for incometaxpayerswho want tofiletheir taxes (Ojhaet al ., 2009). It isasecuremethod that usesaprivate
network created tofulfill the highest security requirements (Kumar & Sachan, 2017). Satisfaction of taxpayers
indicates that they are pleased with electronic filing and know the website’s functions. The safety or perceived
danger represented the user’s feeling of security while filling out their returns. Taxpayers encounter network
issues during peak months and need hel p remembering their registration number and password (Kumar &
Gupta, 2017). People feel nervous about filing e-return because they lack knowledge, don’t have computer
proficiency, and want the income tax department’s website to be more user-friendly (Narayan, 2020). In
additiontotheexisting benefitsand problems, the Covid-19 pandemic created severa other problemsfor the
taxpayers, likealack of knowledge regarding additiona exemptionsand rebates provided by the Government,
etc., which need to belooked at so that arecommendation can be madefor future unforeseen circumstances.

Review of Literature

Accordingto Sharmaé& Yadav (2011), perceived S mplicity of use, percaived utility, percaived legitimacy,
and computer awareness impact customers’ adoption of E-filing. Schaupp et al. (2010) uncover that factors
such asconfidencein technol ogy, peer influence, ease of use, and apositive outlook al play acrucid rolein
determiningtheintentionto e-file. Meanwhile, belief intheinternet and thee-fileservice provider significantly
impact perceived risk. Correspondingly, Gupta (2012) assertsthat accepting the E-filing of Tax Returnsis
consderably superior to thetraditional method of paying Income Tax. Galant et al. (2007) found that people
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who e-file their taxes perceive it to be less useful, less expensive, and safer than those who don’t e-file. The
benefits of eectronicfiling show theimportance of technologica progress. Sifileet al. (2018) found that “E-
filing hasrevol utionized theease of conducting bus nesswith sgnificant improvementsin efficiency, reduction
of errors, and eimination of mispostings. Furthermore, Geetha& Sekar (2012) show that existing customers
aresatisfied withthe E-filing services. Nonethel ess, most individud taxpayers are uninformed of the E-filing
and E-payment procedures. Asaresult, further effortsare required to increase taxpayer awarenessof income
tax e-filing. On the samenote, Kumraswamy & Shivakumara(2022) uncoversthat current e-filersare content
with the service. However, the mgority of individua taxpayersremain uninformed about the e-filing process.

Thus, moreeffortsare needed toincrease awareness and educatetaxpayers on the benefits of e-filingincome
taxes. Similarly, Dorasamy et al. (2012) imply that taxpayersare eager toembracee-filing, seeingitasamore
convenient way to submit their taxes. The perceived readinessto usetechnology iskey to their belief in E-

filing’s effectiveness. Contrarily, Kumar & Kumar (2018) found that electronic filing tools and submissions are

morecomplicated than paper filing and arenot technically efficient. Software mafunctionsand internet issues
generate unforeseen challengesif peoplefile dectronicaly and wait until thelast minute. Similarly, Layton
(2007) assertsthat acrucial technological barrier noted in hisresearchisinformation security and privacy, a
well-documented concern for e-Government deployment worldwide. Moreover, Arora(2019) found that
taxpayersareannoyed becausethey ether spend muchtimelearning thee-filing system or their anxiety levels
grow when they encounter problems with the system’s operation. Furthermore, Mauliza et al. (2022) find
that acompletelack of knowledge of e-filing and e-form processing systemsfrequently causes perplexity
among taxpayers. Accordingto Mannan et al. (2021), the biggest problem with E-filing isthe security risk.

Security involvesmaintaining theconfidentidity of datarecelved viaE-Return and theintegrity of dataaccurately
so that no onemay modify datareceived viaE-Return. However, Hambali (2020) said that satisfied taxpayers
would continueto usee-filing becausethey fed it will enhancetheir functioning, maketheir work easierin
completing and declaring taxes, and speed up filling and declaring tax, particularly inthe present COVID-19
pandemic. Correspondingly, Gayathri & Jayakumar (2016) concludesthat e-filing incometax returnsisa
win-winfor taxpayersand the Government. Putri & Saputra(2022) stated that M SM E taxpayersva uethe
smplicity and benefits provided by the e-filing system. On the other hand, M SM E taxpayers continueto be
confused about how the system works, demanding further direction and training from tax officers. Abdul

Manaf et al. (2010) determined that the two crucial determinants for an individual taxpayer’s embrace of

e-filing are percel ved usefulnessand percel ved ease of use.

Theliteraturereview of variousstudies showsagenerd agreement that e-filingincometax returnshave
revol utionized the processof tax submission andimproved efficiency, reduced errors, and €iminated mispostings.
However, some challenges are associated with adopting e-filing, including lack of awarenessand technical
knowledge, information security and privacy, and complexity in using el ectronic filing tools. None of the
studies abovedictated the addition of thechalengesfaced by individuadsin efiling returnsafter the Covid-19
pandemic. Thecurrent study triestofill thisgap.

Satement of Problem

The Coronavirus (COVID-19) has created significant disruption and far-reaching influence on all
aspects of our life. While Governments’ primary aim was to stop the virus’s spread, they also had the difficult
challenge of handling the epidemic’s economic impact. Given the economic circumstances at that time, the
Government relaxed several maor compliancetimeframesfor individua taxpayers, sotherewereno pendties
for delays beyond the taxpayers’ control. Given the difficulties and challenges, taxpayers e-filed the returns
themsdlvesthrough sometax professonad sor othersknown to them. Tax payersencountered several chalenges
inthereturnfiling process.
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Objectives
1. Tocheck thedemographic profileof theindividuas.

2. Tocheck whether anindividual wasfiling atax return themselves or through tax professionalsbefore
and after the pandemic.

3. Toexaminethechallengesfaced duringtax returnfiling before and after the pandemicand therdation
between thetwo situations.

Research Methodology
Sample Design

Thestudy amsto examinethe number of peoplewho e-filethe r taxesa oneor through atax professona
before and after the Covid-19 outbreak and the problemsthey confront. For this purpose, 210 responses
were collected from respondents across Indiausing snowba | sampling.

Variablesused for the study

Gender, Educationd Qualification, Residentid Location, Academic Stream, Occupation, Income, Access
to the Internet and Mobile Services, and Proficiency with E-Services are the demographic variables
(independent variables) used to check their impact on how many individuase-filethereturn themsevesor
through atax professiona before and after the pandemic (dependent variables). Other factorsused for the
study arechallengesfaced by anindividud in e-filing returnshimself and through atax professiond beforeand
after the Covid-19 pandemic to make acomparative study amongst them.

Satistical Toolsused for the Study

Inthisstudy, closed-ended questionnaireswere used to investigate the stated aims. A proper reliability
test was conducted with 210 samples to assess the questionnaire’s efficacy. Shelby (2011) asserts that an
aphavaueof 0.60 or higher isconsidered favorablein socia sciences. Thequestionswerekept for additiona
examination based on the Cronbach Alpha score. Percentage, Mean was used for dataanalysis. Cross
tabul ation was doneto check the affiliation amongst demographic variablesand the e-filing of returnsby the
individual himself or through atax professional before and after the Covid-19 pandemic. Related-Samples
Wilcoxon Signed Rank Test was used to find the difference between the challengesfaced in return filing
before and after the Covid-19 pandemic.

Results and Discussions

The demographic profileof therespondersisshownin Table 1. Out of 210 respondents, 60% aremale
arerest are female. 61% of respondents reside in urban areas. 46.7% and 43.8% of respondents have
completed higher and professional education, respectively. 67.6% of respondents arefrom the commerce
stream. Cons dering occupation, 39% of respondentsare sd aried employed, followed by 25.7% sl f-employed,
and others constitute 35.2% who are students. 100% of the respondents have accessto the internet and
mobile services. 62.8% of respondents have more proficiency in e-servicesthan others. 69.5% of respondents
haveincomelessthan 5 lac, and 23.8% have incomein therange of 5,00,001-10,00,000.

Table 1: Demographic Profileof the Respondents

S. Particulars Category Frequency | Percentage
No.
1 | Gender Male 126 60.0
Female 84 40.0
2 Residential Location Rurd 44 21.0
Urban 128 61.0
Semi-urban 38 18.0
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3 Education Secondary 4 19
Qualification Higher Secondary 16 7.6
Higher Education 98 46.7
Professional 92 43.8
Education
4 | Academic Stream Science 34 16.2
Commerce 142 67.6
Arts & Humanities 18 8.6
Others 16 7.6
5 | Occupation Self-Employed 54 25.7
Salaried Employed 82 39.0
Others 74 35.2
6 | Accesstotheinternet Yes 210 100.0
and mobile services
7 Proficiency with Completely Non- 16 7.6
e-services Proficient
Less Proficient 10 4.8
Neutral 52 24.8
Proficient 108 51.4
Highly Proficient 24 114
8 Income Less than or equal to 146 69.5
5,00,000
5,00,001-10,00,000 50 23.8
10,00,001-15,00,000 8 38
More than 15,00,000 6 29
(Source: Primary Data)
Table2: Reliability test on study’s factors
Paticulars Total no. of Items | Cronbach’s Alpha
Challengesif sdlf-filed return before Covid-19 7 0.885
Chdlengesif sdf-filed return after Covid-19 11 0.925
Challengesif tax professionasfiled returnsbefore Covid-19 7 0.935
Challengesif tax professiona sfiled returnsafter Covid-19 1 0.944

valuefor each factor wasmorethan 0.7.

(Source: Compiled from SPSS)

Cronbach’s Alpha was used to perform the reliability test. The test was designed to see if the framed
questionsfor each eement wererdigble Thefactorsand ther reated vari ableswererdiablesncethe computed

Table 3 showstherelationship between demographic variables and the e-filing of returnsbeforeand
after the pandemic. Out of 84 women, 44 sdlf-filethereturn beforethe pandemic, and therest through atax
professiond . No significant reduction has been observed in the Situati on after the pandemic. Taking about the
males, out of 126 maes, 74 self-filethereturn beforethe pandemic, and therest through atax professional. A
significant reduction of 13.5%isobserved inthe situation after the pandemic. Out of 128 urban residents, 68
self-filed thereturn beforethe pandemic, and therest through atax professiona . No significant reduction has
been observed in the situation after the pandemic. 50 respondents out of 98 who have completed higher
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education self-filethereturn before the pandemic and asignificant reduction of 20% are observed after the
pandemic. Out of 92 professiona ly educated respondents, 56 salf-filethereturn, and no significant difference
isobserved after the pandemic. Out of 142 respondents from the commerce stream, 84 sdlf-filethereturn,
and therest through atax professional, and asignificant reduction of 16.67% isobserved after thepandemic.
Of 82 sd aried employed respondents, 46 self-filethereturn, and no differenceisobserved after the pandemic
but in the case of self-employed respondents, 22 out of 54 self-filethereturn, and asignificant reduction of
31.25%isobserved after the pandemic. For respondentswithincomelessthan 5lac, 88 out of 146 sdf-file

thereturn, and asignificant reduction of 13.64% isobserved after the pandemic.
Table3: Cross-tab of demographic variableswith e-filing of return

ADouble-blind, Peer-reviewed and Referred, Quarterly, Multidiciplinary and
Multilingual Research Journal

SIIF (2022): 6.679

S. Before Covid-19 After Covid-19
No. Pandemic Pandemic
Particulars Category Sdf Tax Sdf Tax
Professional Professional
1 | Gender Male 74 52 64 62
Female 44 40 42 42
2 | Residentia Rurd 26 18 18 26
Location Urban 68 60 64 64
Semi-Urban 24 14 24 14
3 | Education Secondary 2 2 2 2
Qualification Higher Secondary 10 6 8 8
Higher Education 50 48 40 58
Professiona 56 36 56 36
Education
4 | Academic Science 18 16 22 12
Stream Commerce 84 58 70 72
Arts & Humanities 8 10 4 14
Others 8 8 10 6
5 | Occupation Self-Employed 32 22 22 32
Salaried Employed | 46 36 46 36
Others 40 34 38 36
6 | Accesstothe Yes 118 82 106 104
internet and
mobile services
7 | Proficiency Completely Non- 2 14 6 10
with e-services | Proficient
Less Proficient 6 4 4 6
Neutral 28 24 22 30
Proficient 62 46 54 54
Highly Proficient 20 4 20 4
8 | Income Less than or equal 88 58 76 70
to 5,00,000
5,00,001- 22 28 22 28
10,00,000
10,00,001- 4 4 4 4
15,00,000
More than 4 2 4 2
15,00,000
(Source: Compiled from SPSS)
January to March 2023  www.shodhsamagam.com Impact Factor 232
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Table4: No. of individua sfiling returnsthemsel ves or through atax professiona
E-filingof Return | Before Covid-19 Pandemic | After Covid-19 Pandemic
Sf 118 106
Tax Professionals 92 104

(Source: Primary Data)

Figure 1: Return e-filing preceding and following the Covid-19 Pandemic

E-FILING OF RETURN

(Source: Primary Data)

Accordingtotable4 andfigurel, it can beseenthat thereisafall of 10.17%inthereturnfiling by an
individual himsalf after the Covid-19 Pandemic, indicating that after the pandemic, 10.17% of individuas
moved toward tax professonasfor returnfiling.

H,: ThereisnodifferencebetweentheChallengesfacedine-filingreturnsby anindividua himsdf before
and after the Covid-19 pandemic.

Particulars N Mean Sum of
Rank Ranks
Challenges after = Negative 0? .00 .00
Covid-19 if sdf-filed | Ranks
return - Chalenges @ Positive g2v 46.50 4278.00
before Covid-19if the | Ranks
self-filed return Ties o°
Totd 92

a. Challenges after Covid-19 if self-filed return < Challenges before Covid-19
if self-filed return
b. Challenges after Covid-19 if self-filed return > Challenges before Covid-19
if self-filed return
c. Challenges after Covid-19 if self-filed return = Challenges before Covid-19
if self-filed return

Test Statistics?

Particulars Challenges after Covid-19 if self-filed return -
Challenges before Covid-19 if the sdf-filed
return

Z -8.335°
Asymp. Sig. (2-tailed) .000
a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.
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Theresult indicatesthat after the covid-19 pandemic, therewasasignificant increasein challenges
faced by individua s(averagerank of .00 vs. averagerank of 46.50), which meansthat the pandemic brought
about morechallengesto individualswhilefiling returnsthemself. The null hypothesisisrejected sincethe
ggnificanceis.000. It may beinterpreted asasubstantid differencein thedifficulty experienced by anindividua
insdf-filing thereturn beforeand after the pandemic.

H,: ThereisnodifferencebetweentheChalengesfacedinITRfilingby anindividud throughatax professond
beforeand after the Covid-19 pandemic.

Particulars N Mean Sum of
Rank Ranks

Challenges after | Negative 0? .00 .00
Covid-19 if tax | Ranks
professional filed | Positive 78° 39.50 3081.00
return - Challenges | Ranks
before Covid-19if tax | Ties 0°
professiona filed | Total 78
return

a. Challenges after Covid-19 if tax professional filed return < Challenges
before Covid-19 if tax professional filed return
b. Challenges after Covid-19 if tax professional filed return > Challenges
before Covid-19 if tax professional filed return
c. Challenges after Covid-19 if tax professional filed return = Challenges
before Covid-19 if tax professional filed return

Test Statistics?

Particulars Challenges after Covid-19 if tax professional
filed return - Challenges before Covid-19 if tax
professional filed return

Z -7.678°
Asymp. Sig. (2-tailed) .000

a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.
Theresult indicatesthat after covid-19 pandemic showsasignificant increasein challengesfaced by
individualswhenfiling returnsthrough atax professional (average rank of .00 vs. averagerank of 39.50),
which meansthat the pandemic brought about more chalengesto theindividuaswhilefiling return througha
tax professional. Thenull hypothesisisre ected sincethe significanceis.000, and it may be understood as
thereisasubgtantia differenceinthedifficulty experienced by anindividua in completing thereturnthrougha
tax professiona beforeand after the epidemic.
H,: Thereisnodifferencebetweenthe Challengesfaced inITRfiling by anindividua himself beforethe
Covid-19 pandemic and through atax professiond after the Covid-19 pandemic.

Particulars N Mean Sum of
Rank Ranks
Challenges after | Negative 28 3.50 7.00
Covid-19 if tax | Ranks
professional filed | Positive 24P 14.33 344.00

return - Challenges | Ranks
before Covid-19if the | Ties o°
self-filed return Total 26
a. Challenges after Covid-19 if tax professional filed return < Challenges
before Covid-19 if self-filed return
b. Challenges after Covid-19 if tax professional filed return > Challenges
before Covid-19 if self-filed return
c. Challenges after Covid-19 if tax professional filed return = Challenges
before Covid-19 if self-filed return
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Test Statistics
Particulars Challenges after Covid-19 if tax professional
filed return - Challengesbefore Covid-19if the
self-filed return
Z -4.289°
Asymp. Sig. (2-tailed) .000
a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.

Theresultindicatesan increasein the challengesfaced by anindividua after the covid-19 pandemic
whenfiling areturn through atax professiona compared towhen filing areturn himself beforethe pandemic
(averagerank of 3.50 vs. average rank of 14.33). Theincrease is not too high, which meansthat when
individualsmoved towardstax professonalsfor returnfiling after the pandemic, they faced anincreasein the
challenges, but it was not too high. Thenull hypothesisisre ected sincethesignificanceis.000, andit may be
read asthereisasubstantia differencein the obstacles experienced by an individua submitting thereturn
themsealves beforethe pandemic and through atax professiona after the pandemic.

H,,: ThereisnodifferencebetweentheChalengesfacedinITRfilingby anindividua throughatax professond
beforethe Covid-19 pandemic and by himself after the Covid-19 pandemic.

Particulars N Mean Sum of
Rank Ranks

Challenges after | Negative 0? .00 .00
Covid-19 if self-filed | Ranks
return - Challenges | Positive 14° 7.50 105.00
before Covid-19if tax | Ranks
professional filed | Ties o°
return Totd 14

a Challenges after Covid-19 if self-filed return < Challenges before Covid-19
if tax professional filed return
b. Challenges after Covid-19 if self-filed return > Challenges before Covid-19
if tax professional filed return
c. Challenges after Covid-19 if self-filed return = Challenges before Covid-19
if tax professional filed return

Test Statistics®

Particulars Challenges after Covid-19 if sdf-filed return -
Challenges before Covid-19 if tax professional
filed return

Z -3.308°
Asymp. Sig. (2-tailed) .001
a. Wilcoxon Signed Ranks Test
b. Based on negative ranks.

Theresult indicatesthat thereisanincreasein the challengesfaced by an individual after covid-19
pandemic whilefiling return themsealf ascompared to when filing return through atax professiona beforethe
pandemic (averagerank of .00 vs. averagerank of 7.5). Theincreaseisnot too high, which meansthat when
individud sstarted filing thereturn themsel ves after the pandemic, they faced anincreasein the chalenges, but
it wasnot too high. But thecritical aspect to consider hereisthat only 14 respondentsare of thisopinion. The
null hypothesisisrejected sincethe significanceis.001, and it may be understood asthereis asubstantial
differenceinthe obstacles experienced by an individual in submitting the return through atax professiona
before and by himsdlf after the pandemic.

CONCLUSION

The covid-19 pandemic was challenging for al individua sand the country at large (Magsood et al .,
2021). Measures attempted to slow the spread of the SARS-CoV-2 virus have widened the pandemic’s
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impact on heath systems, economics, and society worldwide (Vieraet al., 2020). Itsadverse effect wasa so
onthetaxationindustry and returnfiling method. Thepandemic created variousother chdlengesfor anindividud
regardingthee-filing of returnsregard essof theexisting challengesin e-filing thereturn before the pandemic.
Thestudy observestheeffect of the Covid-19 pandemic onthe chalengesfaced by anindividua in e-filing of
returnshimself or through atax professiond. Individua sface chadlengesduring thee-filing of returns, such as
thepossibility of dataentry mistakes, network issuesduring pesk months, difficulty remembering thar registration
number and password (Kumar & Gupta, 2017), and lack of knowledge and computer proficiency (Narayan,
2020). Duringthe pandemic, moreindividudsfiled returnsthrough atax professiond becauseof their challenges,
and somefiled returnsthemsdves. It isevident that after the pandemic, the challengesfaced by individuasin
returnfilingincreasedin every Stuation. Thus, it can beinferred that the pandemic brought additiona chalenges
for anindividud irrespective hefilesthereturn himsdf or throughatax professond. Also, very few respondents
switched from filing returnsthrough atax professiond tofilereturnsthemselves Theadditional chalengesthey
faced arecomparatively lessthan thosewho filed returnsthrough atax professiond preceding and following
thepandemic.

Recommendation

According to the suggestionsfrom respondents, taxpayerswant the TR portal to bemoreuser-friendly,
which meansthat when taxpayersfilethe e-return, the website providesthe procedures for submitting the
returns. Incometaxpayerswill nolonger rely on othersfor dectronicfilingif these changesoccur. The Government
is also concerned with income taxpayers’ expectations of what difficulties may arise when submitting returns
online, which will assist incometaxpayersin completing incometax returns. To improvethe portal, the
Government should emphasizethewebsite server so that it workscorrectly during pesk monthsand employ
more advanced technology to makeit easier for taxpayersto filetheir incometax returns. Intimes of the
pandemic, the Government should inform the citizensmore comprehensively whileproviding additiond rebated
or exemptions. Training programs must be organized online so that individuascan learn about the e-filing of
returns and the recent amendments at their convenience. The primary issueis system security; widespread
knowledgeisrequired to make e-filing more successful.
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